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Baw oneparop 3B'A3ky

My6niyHnMn goroBip Npo HagaHHSA TeNeKoOMyHiKalinHMX nocnyr

Llen My6niyHni gorosip Npo HagaHHA TENeKOMYHIKaUiHUX MOCNyr pernamMeHTye Nopsaaok HagaHHSA TeNeKoMYHIKauiiHMX nocnyr
MM “Mepexa nnioc”. Llen porosip € lMybniyHum goroBopom B po3yMmiHHi cT. 633 LimeinbHoro kopekcy YkpaiHu i mae BignosigHy
IOPUANYHY cuny.

TepMmiHuW, WO BUKOPUCTOBYIOTLCA B LbOMY [lyGniyHOMY AOroBOpi MPO HadaHHS TernekoMyHiKauilnHWX NOCAyr, MarTb 3Ha4YeHHs,
HaBefeHi Hwxk4Ye. [HWi TepmiHn, Wo He BM3Ha4veHi B upomy [yGniyHOMY AOroBOpi NPO HagaHHA TENEeKOMYHIKauiiHMX nocnyr, MakTb
3Ha4yeHHs, nepenbayveHi B YMHHOMY 3aKOHOOABCTBI YKpaiHu.

Y ybomy My6niyHomy [OroBOpi NPO HafaHHst TENEKOMYHIKaLiiHUX NOCNYT TEPMiHM BXXUBAKOTLCS Y TAKOMY 3HAYEHHi:

Onepatop — [ “Mepexa nnioc”, dke Bonogie BnacHoi Mepexeto Ta obcnyroBye ii BiANOBIAHO OO0 OTPUMaHWX Y
BCTaHOBMEHOMY MopsaaKy niueHsin. Onepatop BKIYEHWUI 4O PEECTPY OnepaTopiB, NpoBanaepiB TeNekoMyHikali Ha nigctasi PilleHHs
HKP3I Big 11.02.2010 poky Ne62.

AGoHeHT — (hisnyHa ocoba, wo yknana 3 OnepaTtopom [orosip.

OoroBip — uew nybniyHuin [OroBip MPO HagaHHA TENEKOMYHIKaUiiHMX MOCMyr, SKMA yKnagaetbcsa Mk AOOHEeHTOM Ta
Onepatopom LWNAsXoM NpuURHATTS AGoHeHTOM npono3uuii OnepaTtopa yknactu [oroBip LINSXOM BUKOHaHHsS Aid, nepenbaveHmx
ymoBamu Lboro [lorosopy.

Mocnyra — TenekoMyHikauiiHa nocnyra 3 [ocTyny Ao Mepexi IHTepHeT, sika Hagaetbca Onepatopom AGOHEHTOBI Yy
BiQNOBIAHOCTI A0 YMOB Ajtoumx TapnHux nnaHis.
DopatkoBi nocnyrm — nocnyrn Onepartopa, ki He BXOgdATb Y BignosigHWM obpaHun ABoHeHTOM TapudHuin nnaH Ta

3amMoBnsTbc AGOHEHTOM OKpPEMO Yy BCTAHOBNEHOMY AN BianoBigHOI [logaTkoBOi NOCNyrn NopsaKy.

Cawnt Onepatopa (Cant) — cant Onepatopa B Mepexi [HTepHeT, Lo po3mileHuii 3a agpecoto: http://lanplus.net

Mepexa OnepaTtopa — CyKynHiCTb MalHa i cnopya 3B'a3ky Onepartopa, o6'egHaHMX y EAMHOMY TEXHOMOriYHOMY npoueci Ans
3abesneyeHHs HagaHHA ABoHeHTam lMocnyr.

MepBUHHMIA NnaTiXk — nnatix 3a opraxisauilo nigknYeHHs 0o Mepexi Onepatopa Ans HagaHHA AGOHEHTY 3aMOBMEHUX HUM
Mocnyr, sk Mae cnnadvyBatuca AGOHeHTOM nicnsa yknageHHs [oroBopy npu 3amMoBrieHHi ABGOHEHTOM BignosigHoro Habopy
TenekoMyHikauinHux nocnyr. Poamip, nopsaok ta ctpoku onnatu MNepBrHHOIO nnartexy BusHadaetbes y TapudHux nnanax Oneparopa.

Ocob6uctun kabiHeT - BebG-cTopiHka Ha Canti Onepartopa, WO MICTUTb CTaTUCTUYHY iHdopMauilo nNpo obcsar oTpumaHux
AbBoHeHTOM [Mocnyr, notoyHnii ctaH OcoboBoro paxyHKy ABGoHeHTa Ta iHWYy iHdopMauito. KpiMm Toro, Ha Ui CTOPiHUi 34iNCHIOETLCS
3amoBrneHHst ABGOHEHTOM KOHKpeTHuMx [Mocnyr Ta Bubip AGoHeHTOM TapudHoro nnaHy Ha [ocnyry, WO 3aMOBNSHOTLCH, 3MiHa
TapucHOro nnaHy, a TakoX pOo3MillyloTbca cneuianbHi nosigomneHHss Onepatopa ans AGoHeHTa. Agpeca CTOpiHKM Bxogy [0
OcobucToro kabiHeTy, noriH Ta naponb AGoHeHTa BKa3dyeTbCA Y HagaHin ABOHEHTY Npu MigKNoYeHHi nam'atui AGoHeHTa.

TapudHuMM nnaH - CyKkynHiCTb LiHOBMX yMOB Ta TapudiB, WO BCTaHoBMWTL obcsar Ta BapTicTe [locnyr, npaBuna ix
3acTOCyBaHHsi, cnocobu po3paxyHkiB, ocobnmeocTi Tapudikadii, Ta iHwa iHdopmauito, Aki 3aTBepaKyroTbess OnepaTtopom CaMOCTilHO,
Ta onpuntogHiotoTbea Ha Canti Oneparopa.

CtopoHa - Onepatop abo AGOHEHT B 3aneXHOCTi Bij KOHTEKCTY.

CtopoHu - Onepatop Ta ABOHEHT.

MpuMiweHHA ADGOHeHTa - NPUMILLEHHS, sike HanexmTe ABOHEHTY Ha mpaBsi BMacHOCTI abo BMKOPUCTOBYETbCA ABGOHEHTOM Ha
iHLWIiM NpaBoOBI NigcTaBi.

AxTtuBauisa Mocnyr - BukoHaHHA OnepaTtopoM Aii, WO HagatoTb ABOHEHTY AOCTYN OO0 HaNeXHUM YMHOM 3aMOBIEHMX HUM
Mocnyr.

Oco60BuIM paxyHOK - paxyHOK B aBTOMaTM30BaHili cuctemi podpaxyHkisB OnepaTopa, Ha sikomy dpikcytoTbea nnatexi ABoHeHTa
Ta CyMu rpoLLOBMX KOLUTIB, CnncaHi 3 nnartexis AGoHeHTa B sikocTi onnatu 3a MNocnyrn. OcoboBuWI paxyHOK Mae yHiKanbHUA HoMep.

BanaHc 0co6GoBOro paxyHKy - pi3HUUSA MiXX ABOMa CyMamu rpOLLOBMX KOLUTIB B MEBHUA MOMEHT 4acy, B SKUA BU3HAYAETbCS
6anaHc Ocobosoro paxyHky. [leplwa cyma cknagaeTbCs 3 rpoLloBUX KOLWTIB, BHeCEeHMX Ha OcoboBui paxyHOK A0 MOMEHTY yacy, B
SAKUA BU3Ha4YaeTbca HGanaHCc 0cOBOBOro paxyHKy; iHLA CyMa - CKNaJaeTbCsl i3 rPOLOBMX KOLWTIB, cnmcaHnx 3 OcoboBOro paxyHky 4o
MOMEHTY 4acy, B SKuii BU3Ha4aeTbcst 6anaHc Ocob0BOro paxyHky.

WomicayHun nnatixk - nepepnbadeHa TapudpHum nnaHom aboHeHTcbka (aboHeHTHa) nnata Ta/abo iHwuM  dikcoBaHui
LomicayHun nnatix 3a MNocnyru Ta/abo JoaaTtkoBi nocnyru, WwWo HagawTbca OnepaTtopom NPOTAroM po3paxyHKOBOro nepioay.

Touka memapkauii - TouKa po3mexyBaHHs BignosiganbHocTi Onepatopa i ABGoHeHTa npw HagaHHi Mocnyr, SKo € MopT Ha
TenekoMmyHikauiinHoMy obnagHaHHi OnepaTopa.

PospaxyHkoBui nepioa - nepiogq HagaHHa [locnyr, WO AOPIBHIOE OAHOMY KaneHAapHOMY MICALK, Ha MovaTKy SKoro
30INCHIOETBCS CNMUCaHHA rpolwoBux kowTiB 3 OcoboBoro paxyHky ABoHeHTa B po3mipi BCix LLlomicayHux nnatexis, nepenbaveHnx
o6paHum(n) AboHeHToM TapudHUM(M) NnaHom(Hamu) 3a BCi 3aMOBMeEHi Ta akTMBoBaHi locnyry, WO MawTb HagaBaTUCh MPOTArOM
TaKoro kaneHgapHoro micsusi. Po3paxyHKOBWI Nepiof NOYMHAETBLCA 3 MEPLUOro KaneHA4apHOoro AHA MicAUs Ta 3aKiHYyeTbCSt OCTaHHIM
KaneHaapHUM LHEM TaKOro Micsius. AKLWO nepLunit/ocTaHHin Po3paxyHkoBuUii nepiog HagaHHsS 3amoBneHmx AGOHEHTOM Ta akTMBOBaHUX
Mocnyr He 36iraeTbCA 3 MOBHUM KaneHOApPHUM MicALEM, MOro TpuBanicTb BU3HAYa€ETbCsl 3a NpaBWUriamu, BCTAHOBIMEHVMMU LM
[orosopom abo ymosamu TapmudHux nnaHis.

1. 3aranbHi NONOXeHHA

1.1. Llem [Horosip po3pobneHunn y BigNOBIAHOCTI OO YMHHOTO 3akoHoAaBcTBa YKpaiHu, 3okpema 3akoHy YkpaiHm «[lpo
TenekoMyHikauii», MNpaBun HagaHHSA Ta OTPUMaHHA TenekoMYHiKauinHUX nocnyr, 3atBepmxeHnx nocraHosoto KMY Big 11.04.2012 p.
Ne295 ta OCHOBHVX BMMOT 4O AOroBOpY NP0 HagaHHA TeNeKOMYHikauiMHuX nocnyr, 3aatBepaeHux piweHHsm HKP31 Big 26.03.2009 p.,



LimeinbHoro koaekcy Ykpainu, 3akoHy YkpaiHu «[1po 3axuct npae cnoXvBadiBy, iHLIMX aKTiB 3aKOHO4aBCTBa.
1.2. Llen Oorosip peryntoe BigHOCKHK 3 NpuBogdy HagaHHs Onepatopom A6oHeHTam MNocnyr Ta [logaTtkoBmx NOCAyT.

1.3. [JoroBip BBa)kaeTbCa MOrOMKEHUM Ta yKknageHUm AGOHEHTOM LUMSAXOM BYMHEHHst AGOHEHTOM fil, WO cBigyaTb Mpo 3rogdy
JoTpumyBatucst ymoB [loroBopy, 6e3 nignncaHHs nncbMoBoro npumipHuka CtopoHamu. Lismu, Wo cBigyaTte Npo 3rogy AOTpUMYyBaTUCS
ymoB [loroBopy Ta 3rogy oTpumyBaTtu lNocnyrn Ha BcTaHoBneHnx OnepatopoM ymoBax, € nignucaHHa AGOHEHTOM AKTY MigKIOYEHHS
aboHeHTa Ta/abo onnata AGOHEHTOM 3aMoBrneHux Mocnyr.

1.4. Yknagatoum [orosip, AGOHEHT aBTOMAaTUYHO MOrOAXYETLCA 3 MOBHUM Ta 6e3yMOBHMM MPUIHATTAM ABOHEHTOM MONOXEHb
HoroBopy, TapndHUX NnaHiB Ta BCiX A0AATKIB, LLO € HEBIA'EMHOI CKINaAoBOK YacTUHOW [Joroeopy.

1.5. HoroBip € nybniyHum i 6e3cTpokoBMM Ta fie 0O MOro npunuHeHHs Oyab-sikoto 3i CTOpiH y Nopsiaky, BCTAHOBMEHOMY LM
Jorosopom.

1.6. YmoBwu [JoroBopy Bu3Ha4valoTbcst OnepaTtopom CamoCTiiHO Y BifnoBigHOCTI Ta HA BUKOHAHHS BUMOM YMHHOIO 3aKOHOAaBCTBa
Ykpainn. YmoBu [oroBopy MOXyTb OyTn 3MmiHeHi OnepaTopom 3 06OB'A3KOBMM noBigomneHHAM npo ue AGoHeHTiB Ha Canri
Onepartopa. Y pasi Hesrogn AGoHeHTa 3i 3MiHamu, BHeceHMu 0o [oroBopy, Takuii AGOHEHT Mae npaBo posipeaTu [Jorosip 3rigHo 3
NopsiAKOM, BMKNageHuM y n.7.2 uboro [JoroBopy, NpoTaromM 7 (cemu) kaneHgapHUX OHi 3 OHs, KOMUW BiH Ai3HaBCcA 4M Mir gisHaTucsa npo
BHeceHi Ao [orosopy 3MmiHu. He posipBaHHs AGoHeHTOM [loroBopy y BKasaHWi CTPOK Ta MPOAOBXEHHS KOPUCTYBaHHs [Mocnyramu
cBigunTb Npo 3rogy AGOHeHTa 3 BHeCEHUMM 3MiHaMmu Ao [orosopy.

1.7. Mpu BHeceHHi 3miH 4o uboro [JoroBopy, OnepaTtop po3Milllye NoBiAOMIEHHS NPO Taki 3mMiHM Ha CaiTi OnepaTtopa He MeHLue
Hixx 3a 10 (gecsTb) kaneHgapHUX OHIB 4O BCTYNY 3MiH B CUMy, OKpPiM BUMaAKiB, Anst sikux [JoroBopoM BCTAHOBMEHWIA iHLUWIA CTPOK Ta/abo
NnopsiioK MOBIAOMMEHHS MPO BHECEHHS 3MiH, a TakoX Bunagkie, y sikmx Onepatop He 3000B'si3aHui noBigoMnaTM ABGOHeHTa npo
BHECEHHS 3MiH. Mpu ubomy OnepaTop rapaHTye Ta NiATBEPAXYE, IO po3miweHa Ha Canti OnepaTtopa NoToYHa pefakuis TEKCTY LbOoro
[orosopy € AifcHoto.

1.8. Y pasi, SKWOo YMHHMM 3aKOHOAaBCTBOM YKpaiHW BCTAHOBNEHO HOPMMU, SKi cynepeyaTb YMOBaM Liboro [JoroBopy, nepesary npu
3aCTOCyBaHHI MaTUMYTb BiANOBIAHI MONOXEHHS Y4 HOPMW YNHHOTO 3aKOHOOABCTBA YKpaiHu.
1.9. O60B'A3KOBOIO YMOBOK HafaHHs AGOHeHTY lMocnyr € HasBHICTb y OnepaTtopa TEXHIYHOT MOXIMBOCTI ANst HagaHHA ABOHEHTY

3amoBneHux MNocnyr.
1.10. Mapametpu Mocnyr, wo HagawTeca AGOHEHTaM, BU3HAYEHi yMOBaMM BianoBiaHUX TapudHMxX nnaHis.

2. MpaBa Ta 060B'A3kM CTOpPiH
2.1. AGOHeHT 3060B'sA3aHUN:

2.1.1. Tlpu oTpumaHHi lMocnyr AoTpumyBaTUCb NonoxeHb [OroBopy, YMHHOro 3akoHodaBcTBa YKpaiHu, 3okpema 3akoHy YKpaiHu
«[lMpo TenekomyHikauii», MpaBun HagaHHA Ta OTPMMaHHSA TeNekoMyHiKaLinHUX nocnyr, 3aTBepaxeHnx noctaHosoo KMY Big 11.04.2012
p. Ne295, a Takox 3aranbHOMPUAHATUX HOPM PobBOTN B Mepexi IHTepHeT, CNpAMOBaHNX Ha Te, Wob OiAnbHICTb KOXHOIMO KopuctyBaya
Mepexi IHTepHeT He 3aBaxana poboTi iHLLIWX KOPUCTYBaYiB.

2.1.2. 3abesnedvyBatu goctyn nepcoHany Onepartopa Ta Moro TexHiYHUM npeactaBHUkam B MpumilieHHs AGOHeHTa AN BUKOHAHHS
Onepatopom AkTtuBalii Mocnyr, iHWKxX cBoix 060B'A3KIB, Ta NepeBipkn AOTpUMaHHA AGOHEHTOM CBOiX 060B'A3kiB 3a [loroBopoMm.

2.1.3. CwucrematuyHo, He pigwe 1 pady Ha 7 (CiM) KaneHgapHuUX AHiB, NepeBipsATU HasBHICTb nosigoMneHb Onepatopa Ha CanTi
Onepatopa, Ha cTopiHui OcoboBoro kabiHeTy AOOHeHTa. ABGOHEHT mnpuiMae Ha cebe BClO BiAMOBiAAnbHICTL 3a Hacnigku
HEeCBO€EYaCHOro o3HaloMreHHs i3 Byap-akumu nosigomneHHsMu Onepatopa Ha Canti Onepatopa, Ha cTopiHui Ocobuctoro kabiHeTy
ADBOHeHTa.

2.1.4. Ysrogutu 3 BnacHvukamu (CniBBNacHUKamu) MpUMILLIEHHS, Y KoMy Oyae 3giicHeHo nigknoveHHs obrnagHaHHa ABGOHeHTa,
npoeeaeHHA Onepatopom kabenis Ta BUKOHAHO NigknioyeHHs o Mocnyr.

2.1.5. [nsa otpumaHHs MNMocnyr BUKOPUCTOBYBATK TiNbKu cepTudikoBaHe B YkpaiHi obnagHaHHs.

2.1.6. Tlpuimatn HeoOXigHIi 3axoAn MO 3axWUCTy BrAcHOro oOGnagHaHHA Big Ail  WKAnMBOro nporpamMHoro 3abesnedeHHs,
nepeLLKo4XaT PO3MNOBCIOXKEHHIO CMaMa Ta LUKIANMBOro nporpamHoro 3abesneyeHHs 3 Moro obnagHaHHS BignoBiAHO OO BUMOT
AiroYoro 3akoHoAaBCcTBa YKpaiHu Ta 3 ypaxyBaHHAM NonoxeHb [Jorosopy.

2.1.7. CsoedvacHo 3pincHioBatn onnaty [locnyr Ta/abo [ogaTkoBuX NOCAyr 3rifHO 3 BCTAHOBMEHWM MOPSOKOM PO3paxyHKiB y
TapudHomy nnani.

2.1.8. MNosigomnsatu OnepaTtopa npo BigcyTHICTb MMocnyr, B TOMy 4ucni BHacnigok nowkomxeHHss Mepexi Onepatopa abo 36010
obnagHaHHsa Onepatopa.

2.1.9. Y pasi, 9KWo TexHonoris JocTyny A0 Mepexi IHTepHeT nepenbayae BCTaAHOBNEHHA Ha Teputopii AGoHeHTa mogemy abo
iHWIOro TenekomyHikaLiiHoro obnagHaHHs, ABGOHEHT 3000B'S3aHU MPUAHATU Take obnagHaHHs 3a AKTOM MiOKMOYEHHS | HecTu
BiAMOBIAanbHICTb 3a 1oro BTpaTy abo NOLIKOAXKEHHS (y TOMY Yucni TpeTiMm ocobamu). YMOBY BUKOPUCTaHHSA obnagHaHHSA BKa3yloTbCA
B yMOBax BignosigHoro TapudHoro nnaHy. AGoHeHT 3060B'a3yeTbcst NoBepHyTH Onepatopy oTpMMaHe obrnagHaHHs npoTaroM 5 (n'satu)
KaneHaapHWX AHi 3 AHA NpunuHeHHs aii Joroeopy, abo BigLwkoayBaTh MOro BapTiCTb y BUNaAKy BTpaT abo NOLUKOMKEHHS.

2.1.10. OotpumyBatncst obmexeHb y KopucTyBaHHi [ocnyroto, Wwo nepeadayeHi unum [JoroBopom.

2.1.11. He BYMHATU Byab-akux Aii, 34iACHEHHSA abo 3amax Ha 3AiCHEeHHs skux nepenbavae BCTaHOBMNEHY B YkpaiHi KpUMiHarmbHy,
afMiHiCTpaTMBHY BiANOBIAANbHICTb.

2.1.12. He ponyckaTu BWKOPUCTaHHsI BnacHoro obnagHaHHSA Ta iHWMX MpUCTpOiB, WO 3abe3nedvyloTb oTpumaHHs [Mocnyr, ans
BYMHEHHSI MPOTUMPaBHUX Ail, @ TaKoX 3 METO, L0 Cynepeyntb iHTepecam 06e3neku AepxkaBu, MOpPYyLUIYE rpOMaCbKuiA MOpsoK,
nocsirae Ha 4ecTb i rigHICTb rpomMagsiH, ANs HABMUCHOTO CTBOPEHHSI HEe3py4yHOCTel iHWMM aboHeHTam, abo y cnocib, skui Moxe
YCKNagHUTU BUKOpUCTaHHs nocnyr Onepatopa iHWwWumu aboHeHTamun. ABGOHEHT 30060B'S3yeTbCA He AonyckaTtu i, Lo MOXYTb
cTBOpIOBaTU 3arposy Ana 6Gesneku ekcnnyaTauii TenekoMyHikauinHUX Mepex, MiATPUMKM X LiMiCHOCTI Ta B3aeMoAil, 3axucTy
iHpopmauiiHoT 6e3nekn mepex, He BUKOHYBaTV MoAepHisaLito Ta/abo nporpamyBaHHS CBOro 0bnagHaHHs, Wo Moxe Byab-aKMM YYHOM
BMIMHYTW Ha Tapudikauilo TenekoMyHikaLliinHUX Nocnyr y TenekoMyHikauinHin mepexi OnepaTtopa um HopmarbHe (OYHKLiOHYBaHHS
MepexeBoro ycratkyBaHHs OnepaTtopa, He 3MiHIOBaTW NMOPSAOK MapLupyTu3auii BXigHOro Ta BUXIQHOro Tpadiky, He BUKOPUCTOBYBaTH
npucTpoi Ta obnagHaHHsA, Wo 3abes3nedyoTb HagaHHs ocnyr, Ana HagaHHA TpeTiM ocobam TeneKoMyHiKauiHMX nocnyr (3okpema,
nocnyr TenedoHHOro 3B'A3Ky, Nnepeaadi AaHunx, Nocnyr 3 AOCTyny A0 Mepexi IHTepHeT).

2.1.13. 3abesnedvyBatn HanexHy KOHMIAEHUIMHICTb, 36epiraHHa iHdopMauii 3 obMexeHum OOCTYnoM, 30Kkpema, ayTeHTUdikauinHmx
OaHVX, a TaKoX 3axXMCT Takoi iHpopMaLii Big TpeTix ocid, 3o0kpema, Bif 3NMOBMUCHMKIB, XakepiB Towo. [o Takoi iHbopmauii, Hanexarb,
30KkpeMa, kKombiHauisa yHikanbeHoro noriHy (login) Ta naponto (password) AGOHeHTa, L0 BUKOPUCTOBYHOTLCA ABOHEHTOM Ansa AOCTyny A0



ctopiHkn OcobwucToro kabiHeTy Ta Ao Nocnyr. AGOHEHT Hece BCi py3NKK, NOB'A3aHi i3 BUKOPUCTaHHAM Takoi iHpopmauii 3 obmexeHum
[OCTynom TpeTtimm ocobamu, Ta CaMOCTIMHO BiAMOBiAaEe 3a BCi MOB'A3aHi i3 uum 30MTKW, 3aBAaHi Momy camomy, Onepatopy, iHWUM
ocobam.

2.1.14. ABOHEHT € KiHUEeBMM KOpWUCTyBa4eM i He Mae npaBa HagaBaTW OTpuMMaHi nocnyrn TpeTim ocobam. ABOHEHT Moxe
KopucTyBaTuca nocryramv B Aekinbkox [MpumilleHHsax aboHeHTa, 3a ymMOBWM MignucaHHs AGOHeHTOM AKTY MifknioyeHHs aboHeHTa
nogaHHA no KoxxHomy lMpumilLleHHIo aboHeHTa.

2.2 AGOHeHT mMae npaeo:

2.2.1. OrtpumyBaTi OOCTOBIpHY Ta BM4YeprHy iHdopmadito npo Mocnyry, wo HagatTbed OnepaTopoM y BiAMOBIAHOCTI 4O YyMOB
[Horosopy.

2.2.2. 3amoBnatm y Onepartopa Oyab-ski [JogaTkoBi mocnyry, SKWO BOHW MpOMOHyTbcs ABGOHeHTY. [opsaok 3aMOBREHHS
[oaaTkoBux nocnyr BkazaHun B yMoBax TapudHUX MraHis.

2.2.3. Tpwu kopuctyBaHHi Nocnyrammn obupatu iHwi TapudHi nnaHu, nepexig Ha Aki gossoreHo OnepatopoMm, BiAMOBIAHO A0 YMOB
TapudHMxX nnaHi..

2.2.4. CsoeyacHo oTpumyBaTu 3amoBneHi lNocnyru BCTaHOBMEHOT SIKOCTi.
2.2.5. TucbmoBo nosigomnaTu Onepartopa npo Byab-siki NpeTeHsii, NoB'a3aHi 3 oTpumaHHaM Nocnyr.

2.2.6. BigmoButuca Big noganbworo kopuctyBaHHs [locnyramu Onepartopa Ta posipsatu [oroBip y nopsiaky, BU3HaYeHOMY
HoroBopom Ta/abo ymoBamu TapudHUX nnaHis.

2.2.7. ABOHeHT mae iHwWi npaBa, nepeadayeHi [JoroBOPOM Ta YMHHMM 3aKOHO4ABCTBOM YKpaiHW.

2.3. AGOHeHTY 3a60pOHAETLCA:

2.3.1. BwukopuctoByBaTU MepexeBi iaeHTudikaTtopmn iHWKUX ocib, danbcudikyBat Mepexesi igeHTUIKaTopn, BUKOPUCTOBYBATU
HeiCHyIo4i MepexeBi ineHTudikaTopm.

2.3.2. 3amMoBnsTM Ta MPONOHYBATV PO3CUIaHHS cnamy, po3cunaTi cnam.

2.3.3. BuuHATM Ta CNpUATU BYMHEHHIO Byab-AKUX iR, WO nepeLlkoaxatoTb poboTi iHWwmx aboHeHTIB TenekoMyHikauinHMx nocnyr abo
HopMarnbHOMy (yHKLiOHYBaHHI0 obnagHaHHs Oneparopa.

2.3.4. bpatu yyacTtb y Gyab-AKUX AiSX, L0 MOXYTb OyTU NMPUYMHOK NPUMNMHEHHSA Ta/abo NopyLUeHHs OYHKUIOHYBaHHS Oyab-siKoro
enemMeHTa mepexi IHTepHer.

2.3.5. TopywyBaTtu npaBuna BUKOPUCTAHHS, BCTAHOBMNEHI BIACHUKOM OKPEMOrO enemMeHTa IHTepHeT.

2.3.6. BcraHoBnoBatu obnagHaHHsA Ta BUKOpUCTOBYBaTK lMocnyry B UiNaX, BiAMIHHUX Big 0COBMCTUX, AOMALLUHIX Ta B iHWMX LiNsX,
noB'aA3aHuX i3 3gincHeHHsAM AGOHEHTOM MNiANPUEMHULLKOI AiSNbHOCTI.

2.3.7. 3pincHoBaTV HeCaHKLUioHOBaHU gocTyny Ao Mocnyr.

2.3.8. BignpaBnsaTtu mepexeto IHTepHeT iHpopMaLiito, sika 3a CBOIM 3MICTOM CyrnepeynTb BUMOramMm YMHHOrO 3aKOHOA4aBCTBa.

2.3.9. BwukopuctoByBatu IHTEpHET AONs PO3MNOBCIOAXEHHA MaTtepianie, WO BiAHOCATLCA [0 MNOpHorpadii, nannioxatb HACHKY
rigHiCTb, MponarylTb HacubCTBO Ta EKCTPEMi3M, pO3MarntolTb PacoBy, HauioHanbHy abo peniriiHy BOPOXHeEYY, nepecnigyloTb
XyniraHCbKi Ta LWaxpancbKi Lini.

2.3.10. MNepecunatu, nybnikyBatn, nepegasaTty, BiATBOPIOBATM Ta PO3MOBCIOAXYBaTU Oyab-skum cnocobom 3a gonomoroto ocnyr
nporpamHe 3abesneyeHHs Ta iHWi MaTepianu, NOBHICTIO ab0 YAaCTKOBO 3axULLIEHI HOpMaMK 3aKOHOOABCTBA NMPO OXOPOHY aBTOPCBLKOrO
npaea Ta iHTeneKkTyanbHOi BNacHOCTI, 6e3 403BONYy BracHMKa abo Noro ynoBHOBaXKEHOIO NpeacTaBHUKA.

2.3.11. BukopuctoByBaTtu anst oTpuMaHHsi Mocnyr obnagHaHHA Ta nporpamMHe 3abe3nedyeHHs, He cepTudikoBaHe HaNEXHUM YMHOM
Ha TepuTopii YkpaiHu.

2.3.12. BukopuctoByBaTu |HTEpHET ANA PO3MNOBCHAXKEHHS HenoTpibHOI ogepyBady, HesanuTaHoi iHdopmalii, cnama. 3okpema,
HenpuNyCcTUMUMU € HACTYNHI Ai:

2.3.12.1. MacoBa po3curika MoNepeaHbO HeY3rO4KEHUX EnNeKTPOHHWX NucTiB (mass mailing); nig mMacoBOK PO3CUIKOD
PO3yMiETLCA K HaficnaHHa GaraTbOM opepKyBadam, Tak i GaraToumcernbHe HadiCnaHHs OQHOMY OAEepXKyBaudy; Nif enekTPOHHUMMU
NNCTaMn  PO3YMilOTbCA MOBIJOMIIEHHSI EMEKTPOHHOI MOLWITK, MECCeHKEepiB Ta iHWMX nopibHux 3acobiB ocobuctoro obmiHy
iHdopMmalieto;

2.3.12.2. Hey3rog)XeHa pOo3CUiKa €enekTPOHHUX MUCTIB pPEeKnamMHOro, KomepuinHoro abo ariTauiHOro xapaktepy, a TakoX
nucTiB, Wo Mictatb rpybi abo obpasnumei Bupa3un Ta nponosuii.

2.3.13. BukopuctoByBatu igeHTUdikauinHi gaHi (imeHa, agpecw, noriHu, napori, Homepu TernedoHiB TOLO) TPeTiX Ocib, OKpim
BMNazKiB Konu uj ocobu ynoBHoBaxunnm ABOHEHTa Ha Take BUKOPUCTaHHS.

2.3.14. danbcudikyBatu cBoto IP-agpecy, agpecu, Wo BUKOPUCTOBYETLCH B iHLUMX MEPEXEBUX NPOTOKONaX, a TaKoX iHWy Cryx6oBy
iHpopmauito Nnpy nepefaBaHHi AaHWX B IHTEpHeT.

2.3.15. BukopucTOBYBaTW HeiCHYIOMi 3BOPOTHI agpecu Mpu Bignpasui €neKTPOHHWUX FUCTIB 3a BUKIIOYEHHSAM BWNagkiB, Komu
BMKOPUCTaHHS ByAb-AKOro pecypcy B Mepexi IHTepHeT B SBHin hopmi AO3BONSIE aHOHIMHICTb.

2.3.16. 3gincHioBaTM cnpobu HecaHKUiOHOBAHOro AOCTYMNy A0 pecypciB IHTEPHET, MPOBEAEHHA Ta y4vacTi B MEpexeBux arakax Ta
MEepeXeBOMY 3110Mi, 32 BUKITIOYEHHSIM BUMAJKiB, KONW ataka Ha MepeXeBUI pecypc 34IMCHIOETLCA 3 AIBHOTO 4O3BONY BrnacHuka abo
agMiHicTpaTopa LbOoro pecypcy.

2.4. OnepaTtop 3060B'A3aHUN:

2.4.1. HapaBatn A6oHeHTy MNMocnyrm uyinogo6oso 3rigHo 3 3atBepaxeHrMn HKP3| rpaHUyHnMy HOpMaTUBHUMY PIBHAMMW MOKa3HMKIB
AkocTi. 3abe3nevyBaTy NpaBuIbHICTL 06Ky Ta 3acTocyBaHHsA Tapudis A0 HagaHux Mocnyr.

2.4.2. 3pincHioBaTM noBigomneHHss AGOHEHTIB NMpo 3MiHy abo ckacyBaHHsi iCHylo4oro TapudHOro MraHy LUMSIXOM PO3MilLleHHS
BignosigHoro nosigomneHHs Ha Canti Onepatopa abo y iHWKux 3acobax MacoBoi iHopMmaLlii He ni3Hile, HiX 3a CiM KaneHaapHWX OHIiB
00 BCTYNy BULLEBKa3aHWX 3MiH y gito. [pu upomy 3miHa abo ckacyBaHHSs icHyto4oro TapudHoro nnaHy He notpebye 3rogm AGoHeHTa.
2.4.3. Ha Bumory AboHeHTa HagasaTu iHdopMaLuito npo niueHsii Onepartopa, pexum pobotu nignpuemctea Onepartopa, ymMoBU Ta
nopsaok HagaHHA ocHoBHMX Ta [opaTkoBux nocnyr (wWo HagatTbes Onepatopom), TapudpHi nnaHu, Nopsgok Ta cucTemy onnatu
Mocnyr.



2.4.4. Tlpu3ynuHUTM HadaHHSA MOCIYr Ha MEBHUA CTPOK abo ©e3 BM3HAYEHHsI CTPOKY, ane He MeHwe 1 (oQHOro) po3paxyHKOBOro
nepiogy, 3a NMMCbMOBOI 3asABot0 ABOHeHTa.
2.45. BigHoBuTM HapaHHa [Mocnyr abo nosigomMutv ABOHEHTa MpO iHWMI CTPOK SKLIO BigHOBMNIOBanbHi Po6OTN HEMOXIMBO
NnpoBeCTU:
* y pasi 360t y poboTi obnagHaHHs OnepaTtopa Ta/abo MOLWKOMKEHHA MaricTpanbHux MiHii Onepatopa go 5 (n'atn) pobounx
[OHIB 3 MOMEHTY OTPUMAaHHS NOBIJOMIEHHS;

*  ypasi3bot y poboTi obnagHaHHa ABGoHeHTa Ta/abo NoLKOAXKEHHS NiHin AGOHeHTa Ao 2 (aBox) poboymx HiB.

2.4.6. TlpoBoguTn nepepaxyHOK nnatu 3a 3asBol0 AOOHeHTa, y pasi HeHagaHHsA nocnyru He 3 BuHW ABGOHEeHTa npwu
nepeBULLIEHHI TEepPMIiHIB, 3a3HayeHux B N.2.4.5, 3 OHS NogaHHSA NMMCbMOBOI 3asBM MPO BIACYTHICTb lMocnyrn, Gepyyun A0 yBarm OeHb
MOBiAOMMNEHHS.

2.4.7. 3amiHutn AboHeHTy MogeMm Ta/abo iHwe TenekoMmyHikauinHe obnagHaHHs (AKWO Take Hagasanocs ADOHEHTY) y pasi Buxogy
noro 3 nagy He 3 BuHM ABoHeHTa abo TperTix oci6. 3amiHa noBuHHa GyTu 3aincHeHa y 10-A4eHHWUIA CTPOK 3 MOMEHTY OTPUMAaHHA Bif
AGOHeHTa 3asBM NpO 3aMiHy obnagHaHHA. Akwo 6yae BCTAHOBMEHO, WO obnagHaHHA BUMIALWMIO 3 nagy 3 BUMHW ABoHeHTa, Onepatop
NOBUHEH 30INCHUTU 3aMiHy obnagHaHHA npotarom 10 kaneHgapHWX OHIB 3 MOMEHTY onnaty ADOHEHTOM BapTOCTi HECrnpaBHOroO
obnagHaHHs.

2.4.8. Tpunmatn Big AGOHEHTIB 3BEpHEHHs, 3asiBW, CKapru Ta nponosuuii Ta HagaBaTW Ha HUX BIANOBIAI Y BCTAHOBMEHWN
3aKOHOA,ABCTBOM CTPOK.

2.4.9. BwuKoHyBaTy iHWi 3000B'A3aHHs, nepenbayeHi [JoroBOpoM Ta YNHHMM 3aKOHOAABCTBOM YKpaiHu.

2.5. OnepaTop Mae npaeBo:

2.5.1. BHocuTu 3miHn go Jorosopy wnsxom ny6nikauii 3amiH Ha CawTi Onepatopa i po3milleHHsi BiANOBIQHOMO NOBIAOMIEHHS NPO
3gincHeHi 3miHn y [loroBopi.

2.5.2. BcraHoBntoBaTtu HoBi TapudHi nnaHu, nnaty 3a [Jogatkosi nocnyrv, ckacoByBaTu abo 3MiHoBaTV TapudHi nnaHn Yn nnaty 3a
HopaTkosi nocnyru.

2.5.3. Tum4yacoBo noBHiCTIO abo 4acTkoBO NpunuHATM abo obmexyBaTu HagaHHs [locnyr y Bunagkax, nepegdaqeHunx UM
HorosBopom. Y pasi gkwo Onepatop He NpunnHMB abo He obmexuB HagaHHsA [ocrnyr, AGOHEHT He 3BiNbHAETLCA Big 0OOB'SI3KY
onnatutn akTu4Ho oTpuMaHi Mocnyru. MpunuHeHHsA abo obmexeHHs1 HagaHHs Mocnyr moxe OyTu 3piicHeHe OnepaTtopom 6e3 6yab-
SIKOro A40AaTKOBOrO NOBiAOMIEeHHS ABOHeHTa.

2.5.4. 3pincHioBaT NoBHe abo YacTkoBe 0OMEXEHHSA okpeMux AOii ABOHEeHTa B Mepexi IHTepHeT, KW Taki Aii CTBOPIOKTL 3arpo3y
ANsi HOPMarnbHOro (PYHKLOHYBaHHSA TENeKOMyHiKaLinHUX Mepex, NopyLUyTb BUMOrK, nepeadadeHi umm [JoroBopom, abo BiAnoBiaoHO
[0 pilleHb gepXXaBHUX OpraHiB Bnaam Ta 3akoHiB YkpaiHu.

2.5.5. 3anyyatu TpeTix 0Ci6 A0 BMKOHAHHSA HOPUAMYHMX Ta iHWMWX A, NoB'A3aHuX i3 HagaHHAM ABoHeHTy [locnyr Ta OTpMMaHHAM
nnatexis 3a [loroBopom 6e3 norogxeHHs Takux A Onepatopa 3 AGOHEHTOM.

2.5.6. Y OescnipHomMy (Oe3akuenTHOMY) MOpsAKY CNUCyBaTU Ta Mepemiwatv MOMUIIKOBO 3apaxoBaHi Ha OcoboBuI paxyHOK
ABGOHEHTa rpoLLOoBi KOLUTK.

2.5.7. 3pincHioBatn 3anuc TenedoHHMX po3MoB Mix Onepatopom Ta AGOHeHTOM npu 3BepHeHHsX AbBoHeHTa go Onepatopa 3
METOK BUKOHaHHsS [loroBopy, MpeAa'sBneHHs NpeTeHsi, a TakoX OTpMMaHHA AOBIOKOBOI iHopmauii npo lNocnyrn, Ta Ha BnacHun
pO3CyA BUKOPUCTOBYBATU Taki 3amnmcu.

2.5.8. 3wmiHOBaTN MepexeBi igeHTudikaTopu Ta igeHTudikatopyu Aoctyny ABGOHEHTa (NOriH) 3 TEXHIYHUX MPUYMH Ta 3 MNPUYMH
niaBuLLEeHHS piBHA 6e3nekn, nosigommsLm Npo Le AboHeHTa Ha CaiTi Onepatopa Ta y Ocob6oBomy kabiHeTi AGoHeHTa.

2.5.9. bes 3rogn AGOHEHTa 3MiHIOBaTV NapamMeTpyU MapLUpyTM3aLii, AKWO Lie He MoripLlye napamMmeTpu HagaHHs Mocnyr.

2.5.10. BcraHoenioBat ymoBamu TapudHux nnaHiB T1a/abo akuiii, Wwo npoBoguMTuMyTbcs OnepaTopoM, OOMEXEHHSI MO KifbKOCTi
nigkntoyeHs Mocnyr 3a ogHiero agpecoro, 404ATKOBI YMOBM NIAKIFOYEHHST Ta KOPUCTYBaHHSA ocnyramu ToLwo.

2.5.11. Bectn obnik obcAry Ta BapToCTi HagaHux lMocnyr, CBOEYacHOCTI i NOBHOTW MnaTexiB 3a iX CMOXWBaHHs. BuwiesasHaveHui
0o6nik 3AiNCHIDETBCA aBTOMAaTM30BaHOK cUCTEMOK 06MiKy cnoxutux nocnyr (6iniHrom). ABGOHEHT MOrodXyeTbCs, WO A0 Takoi
aBTOMaTn30BaHOI cuctemmn obriky cnoxuTux nocnyr 6yae BkNoYeHo BioMmocTi Npo ABoHeHTa, Aki byae HagaHo HUM OnepaTopy npu
yKnageHi Ta BUKoHaHHi [lorosopy.

2.5.12. Onepatop mae iHwWi npaea, nepeabayeHi loroBOpoM Ta YNHHMM 3aKOHOAABCTBOM YKpaiHW.

3. TapudHi nnaHu Ta nopsafoK po3paxyHKiB

3.1. TapudHi nnaHn Ha Bci BUuam Mocnyr, wo HagatTbes OnepaTtopoM, BCTaHOBMIOWTLECA OnepaTtopom CaMOoCTiNHO.

3.2. Onepatop Mae npaBo dopmyBaTn TapudHi nNnaHu, siki MOXyTb nepeabadaTtu pi3Hi yMOBWM onnaTtu, BapTiCTb, TEPUTOPID Ta
CTpOK Aii TapudHOro nnaHy Ta pi3Hi ymoBM oTpuMaHHs Mocnyr.

3.3. TapudHi nnann Ta Tapudm Ha Oyab-aki Mocnyrv Ta Jogatkosi nocnyrn MoxyTb GyTu 3miHeHi abo ckacoBaHi OnepaTtopom 3a

YMOBM NOBIAOMMNEHHA ABOHEHTIB LUMSAXOM po3mileHHs iHpopmauii Ha Canti OnepaTtopa He MeHLUe HixX 3a CiM KaneHgapHux gHiB o
AaTn Takoi 3MiHM abo ckacyBaHHS.

3.4. ABoHeHTV 3gincHioTb nonepegHo onnaty MNocnyr tTa JogartkoBux Mocnyr 3a 4ONOMOrow NNaTtiXXHUX TepMiHanise, NNaTiXXHUX
IHTEpHET-cMCTEM Ta iHLWMMKU BKaszaHMK OnepaTopom crocobamu.

3.5. Onepatop Mae npaBO BCTAHOBMIOBATM PO3MIpP OAMHUUI Tapudikadii Mocnyr i nopsipok po3paxyHKy HEemnoBHOI OAWHWLI
Tapudikauii. OgnHuus Tapudikauii MoXxe BKa3yBaTUCS Yy KOHKPETHOMY TapudpHoMy nnaHi.

3.6. TapudHi nnaHnM MoxyTb nepenbavaTn MOXIMBICTb NNaTHOI abo 6Ge3onnarTHoi 3MiHM ogHOro TapMdHOro NiaHy Ha iHWWA, NPo
LLIO BKa3YETbCS B yMOBaxX TapudHMX nnaHis.

3.7. CrarHeHHss Onepatopom 3 AGoHeHTa nnatu 3a lMocnyru 30iNCHIOETLCS LUMNSIXOM CrMcaHHSA rpowoBux kowTiB 3 OcoboBoro
paxyHky ABoHeHTa.

3.8. Bci onnatn AGoHeHTOM 3a [1OroBOpPOM 34iACHIOIOTLCS LUNSXOM BHECEHHST ABOHEHTOM rpoLlOBMX KOWTIB Ha cBin OcoboBuii

paxyHok. poLoBi KowTn MatoTb OyTK BHeceHi AGOHEHTOM Ha cBii Ocob0BMIN paxyHOK Y pO3Mipi, CTPOKM Ta MOPSAKY, O BCTAHOBMEHI
ymoBamu TapudHUX MnaHis.

3.9. 30608B'A3aHHs AGOHeHTa 3 onnatu Nocnyr BBaXXaeTbCs BUKOHAHMM 3 MOMEHTY 06niky Onepatopom nnartexiB AOOHEHTa Ha



noro OcoboBOMY paxyHKy.

3.10. Bci nnatexi ABoHeHTa obnikoBytoTbcs HAa OCO60BOMY paxyHKy TiNbKu NiCNA HAAXOOXKEHHS BiAMNOBIOHWX rPOLLIOBMX KOLUTIB Ha
noTo4HUI paxyHok Onepartopa.

3.11. Bci nnatexi 3a [JoroBopom 3aiiicHiolTbcst AGOHEHTOM B HauUioHarnbHin BantoTi YkpaiHu.

3.12. Y Bunagky BigmMoBu ABGOHEHTa Bif yCix 3amoBneHux Ta aktusoBaHux [locnyr, AGOHEHT Mae npaBo Ha MOBEPHEHHS WOMY
cnnadYeHux B NOPSAAKY NepesonnaTty rpolloBMX KOLWTIB Yy po3Mipi no3utueHoro GanaHcy OcoBoBOro paxyHky Ha AaTy MpUNUHEHHS
HagaHHa AGoHeHTy Mocnyr 3a [JoroBopoM, siKWIO iHWe He nepenbayeHo ymoBamu TapudpHux nnaHiB abo Jopatkamu ao [dorosopy.
MoBepHEHHS 3AINCHI0ETBCA 38 0COBUCTMM NMCbMOBUM 3BEPHEHHAM ABOOHEHTa, Lo MICTUTb GaHKIBCbKi PEKBI3NTW, NacnopTHi AaHi Ta
nignuc AGoHeHTa, HanpasneHum abo nogaHum ocobucto Onepatopy. [oBEepHEHHSI FPOLLOBUX KOLUTIB 3AiNCHIOETLCS He Mi3Hille HiX 3a
5 (N'aTb) KaneHJapHWX OHIB Big OaTh 3BepHEHHs ADOHeHTa LNAxoM 6e3roTiBKOBOro nepepaxyBaHHs KOLITIB Ha BaHKIBCbKMUIA paxyHOK,
Bka3aHU AGOHEHTOM.

3.13.  Axwo Ha MOMEHT npunuHeHHs HapanHa [locnyr 3a [JoroBopom abo npunvHeHHs [oroBopy, He3anexHo BiA NPUYMHK
npunvHeHHs, 6anaHc OcoboBoro paxyHKy AGOHeHTa Mae Big'eMHe 3HayeHHsd, TO ABOHeHT 3000B's3aHui npoTtarom 5 (n'dtu)
GaHKIBCbKMX OHIB 3 MOMEHTY MPUMNMHEHHS NOracuTn CBoK 3aboproBaHicTb 3a [oroBopom. Y Bunagky HeBMKOHAHHS AGOHEHTOM CBOiX
3000B's3aHb 3a [loroBopom, OnepaTtop Ma€ npaBO 3BEPHYTUCb [0 CBOiX areHTiB, KOHCYNbTaHTiB, MOBIPEHUX, afBoOKaTiB Ta
a[BOKaTCbKMX KOMMaHi Ta/abo Jo cyay Ans cTarHeHHs 3 AGoOHeHTa cyMu 3a60proBaHoCTi.

3.14. [Onsa 3abe3nevyeHHs MOXIMBOCTI 6e3nepepBHOro OTPMMaHHSI 3aMOBIEHUX Ta akTUBOBaHMX locnyr, a Takox anga 3abesneyeHHs
HasBHOCTI MOCTINHOI MOXIMBOCTI 3AINCHIOBaTK 3amoBneHHs Nocnyr y 6yab-akuin yac, AGOHEeHT Mae npaBo BHOCUTU Ha cBii OcoboBuii
paxyHOK rpoLLOBi KOLITU y po3Mipi BinbLiomy, Hix nepeabayeHnn TapndHUM NNaHoMm.

3.15. Y Bunagky 3minu LLlomicauHmx nnartexis, obpaHnx A6oHeHToM TapudHmx nnaHiB Ta peksiauTtis onnatn, OnepaTop He MeHLue
Hi>X 3a 7 (CiM) KaneHgapHUX OHIB 4O BCTYMYy 3MiH B CUMy PO3MilLye MOBIAOMMEHHSA Npo Taki 3MiHum Ha CanTti Onepatopa, Ta Moxe
iHpopmyBaT ABOHeHTa yepe3 3acobu MacoBoi iHdopmauii abo WNAXoM HanpasneHHSA BiAMOBIAHOTO NMUCbMOBOTO MOBIAOMITEHHSA
ABOHeHTy. AKWOo A0 AaTw BCTymy B cuny 3MmiH, nepegbayeHmx uum nyHkTom [JoroBopy, AGOHEHT y nopsaky, nepeabadyeHomy umm
JoroBopom, He BigMOBMBCS Bifg, KOHKpeTHMX lMocnyr, TapudHuin(Hi) nnaH(u) Ha ski B6yB(nn) 36inbweHWn(Hi), abo He 3miHMB TapudHUi
nnaH, i3 36iNbLEHHAM SIKOro BiH HE 3rogHWN, Ha iHWWIA TapudHUIn NnaH, To BBaXXaeTbCs, WO ABOHEHT 3rogHMN i3 TakMMy 3MiHaMK Ta
nicns BCTyny 3MiH B cuny HagaHHa AOGOHeHTy Takux [locnyr npogoBXYyeTbCsi Ta HapaxyBaHHsi LLomicsauHuMx nnaTtexiB 3a Hux
30iACHIOETLCA Ha 3MIHEHMX YMOBaX.

4. MpunuHeHHA/Npu3ynuHeHHA HaaaHHA Mocnyr OnepaTopom

41. Onepatop mae npaBo NPUNMHUTW/MPU3YNUHUTN HagaHHA ABOHeHTy ocnyrn Ha ymoBax Ta B MOPSAKY, WO nepeadadeHi umm
Lorosopom.

4.2. Onepartop Mae nNpaBo NpU3ynnHUTU HagaHHa ABoHeHTy lNMocnyr y HacTynHUX BUNagkax:

4.2.1. npw noBHOMY BMYepnaHHi kowwTiB Ha OcoboBoMy paxyHKy ABOHEHTa;

4.2.2. npw He nonoBHeHHi AboHeHToM cBoro OcoboBOro paxyHKy Ha CyMy Ta 'y CTPOKW, LLO BKasaHi y TapuHux nnaHax;

4.2.3. y Bunagky HepocTaTHocTi Ha OcoboBoMy paxyHky AOOHeHTa KOLWTiB, HEOOXiAHUX Ansi movaTky HOBOTO PO3paxyHKOBOIO
nepiogy 3rigHo 3 obpaHum TapudHum nnaHom;

4.2.4. yBsunagky npoeegeHHa Onepatopom [MnaHoBux pobiT;

4.2.5. y Bunagky nepepadi AGoHeHTOM npaB Ta 00OB'A3kiB 3a [JoroBopom TpeTii ocobi 6e3 oTpuMaHHsi nonepenHbOi NMCbMOBOT
3roan Oneparopa;

4.2.6. y Bunagky ekcnnyartauii AGOHEHTOM TEXHIYHO HecrnpaBHWX MPUCTPOIB, obnagHaHHSA Ta/abo obnagHaHHS, NPUCTPOIB, AKi HE
MalTb BUAAHOMO B YCTaHOBMEHOMY 3aKOHOAABCTBOM YKpaiHW MOpsSAKy AOKYMEHTa Npo NiATBEPMXEHHSA iX BiAMOBIAHOCTI BMMOram
HOPMaTMBHUX JOKYMEHTIB y cdepi TeNeKOMYyHiKaLii, SKLWo nicnsg HanpaeneHHs OnepaTopoMm Bi4noBigHOro nonepemkeHHs AGOHEHTY,
ABOHEHT He 3abe3ne4nB y BCTAHOBMEHWI y NMOMNEPEMXXEHHI CTPOK 3aMiHy Takoro obnagHaHHA/MpUCTPOiB;

4.2.7. yBunagky nopylueHHs ABoHeHTOM ogHoro abo Aekinbkox cBoix 3060B'A3aHb 3a n. 2.1. yporo [lorosopy;
4.2.8. B iHWMX BUNagkax, nepegbayeHmx umMmM [Jorosopom ta/abo YMHHMM 3aKOHOO4ABCTBOM YKpaiHu.
4.3. MpusynuHeHHa OnepatopoM HapaHHA Nocnyr 3 nigctae Ta y Bunagkax, nepeabadveHnx n. 4.2. yboro [JoroBopy, He 3BifbHSAE

AboHeHTa Big 060B's3ky onnadysBatu LLomicayHi nnatexi 3a Taki Mocnyrm npoTarom BCbOro CTpoKy Aii [loroBopy, a Tak camo He
3BinbHsA€ AGoHeHTa Bif 060B'a3Ky noracutu 3aboproBaHicTb 3a [JoroBopoM (3a ii HassBHOCTI).

4.4, Onepatop TakoX Mae NpaBo NpU3YNUHUTU HagaHHa ABGoHeHTy [Mocnyr Ha cTpok He Ginblle 2 MicsLiB NPOTArOM OZHOMO
KaneHgapHoro poky HagaHHs Mocnyr y pasi oTpuMaHH4a Big AGOHEHTa MMCbMOBOrO NOBIAOMITEHHS MPO Take TUMYacoBe NPU3YNUHEHHSA
HagaHHs Mocnyr. MNMucbMoBe NOBIJOMMEHHS NMPO Take TMMYacoBe NPU3YNUHEHHs HagaHHsA [Nocnyr mae 6yt HanpaeneHe AGOHEHTOM
Onepartopy He nisHiwe Hix 3a 10 (gecsaTtb) poboymx AHIB A0 AaTV NPU3YNMHEHHS HadaHHs Mocnyr.

4.5, Onepatop npunuHsie HagaHHa AGoHeHTY MNocnyr:

4.5.1. 'y Bunagky BigMoBu ABoHeHTa Big oTpuMaHHs Mocnyr, 3aiincHeHOT B NOPSAKY Ta 3 AOTPMMAaHHAM BUMOT, WO MICTATBCS B LIbOMY
HoroBopi;

4.5.2. B IiHWMX BUNagkax, nepeabadeHmx [Jorosopom Ta/abo YMHHMM 3aKOHOO4ABCTBOM YKpaiHu.

4.6. MpunuHeHHs Onepatopom HapaHHsA [Mocnyr 3 migcTtaB Ta y Bunagkax, nepepbadveHux n. 4.5 uporo [loroBopy, He 3BiNbHSE
ABoHeHTa Big 060B'A3Ky noracuTu 3aboproBaHicTb 3a [JoroBopom (3a i HASBHOCTI).

4.7. MosTopHe nigkntodeHHs ABoHeHTa go lMocnyr, HagaHHSA AKMX Byno NPU3YNUHEHO/MPUMUHEHO, 3AINCHIOETLCS Y BiAMOBIAHOCTI
00 ymoB TapuHux nnaHis.

4.8. Y Bunagky, AKwo HagaHHs MNocnyr 6yno nNpu3ynuHeHo 3 migctas, BkasaHux y n.4.2.1 - 4.2.3 yboro [JoroBopy, BiAHOBMEHHA
HagaHHs Mocnyr BinbyBaeTbcs OnepaTopoM nicns BignoBigHOro NonoBHeEHHS AGoHeHTOM cBoro Ocob0oBOro paxyHKy.

5. BianoBiganbHicTb OnepaTtopa

5.1. 3a HeBuKOHaHHA abo HeHanexHe BWKOHaHHA CBOiIX 3060B'A3aHb 3a [oroBopom Onepartop Hece BiOAMNOBIAANbLHICTb,
nepenbayeHy YMHHMM 3aKOHOAABCTBOM YKpaiHw i, 3okpema, 3akoHoM YkpaiHu «[lpo TenekomyHikauii», «[paBunamu HagaHHA Ta
OTPVMMaHHSA TenekoMyHikaLuiHMX nocnyr», 3aatBepaxeHnmu NoctaHosoto KM Ykpainu Big 11.04.2012 poky Ne 295.

5.2. 3 ypaxyBaHHAM iHWMX nonoxeHb Jorosopy, Onepartop Bignosigae 3a HanexHe HagaHHs MNocnyr oo Toukn aemapkadii (To4ku
po3mexyBaHHs BignosigansHocTi Onepartopa Ta AboHeHTa).



5.3. Onepatop He Hece BignoBiganbHOCTI:
5.3.1. 3a npsimi abo HenpsiMi 36UTKK, NOHeceHi AGOHEHTOM B pe3ynbTaTi oTpuMaHHs HUM lMocnyr abo HEMOXIMBOCTI iX OTPUMAaHHS;

5.3.2. 3a skictb Mocnyr npu nowkomXeHHAX ABOHEHTCbKOro obnagHaHHs Ta/abo 3'egHyBanbHUX MiHIM ADOHeHTa, npu 3060sX
nporpamMHoro 3abesneyeHHss Ta obnagHaHHA, WO He Hanexutb OnepaTtopy, a TakoX Yy pasi BUKPaAeHHS Y/ MOLUKOMKEHHS
3MTOBMUCHMKAMW MiHIMHWX Ta CTaHLUiHUX CMOPYA, WO BUKOPUCTOBYOTbCA OnepatopoM aAns HagaHHs Mocnyr 3a [JoroBopow;

5.3.3. 3a yHKUIOHYBaHHSA Ta [OOCTYNHICTb OKpeMuX CcerMeHTiB Mepexi |HTepHeT. OnepaTop He rapaHTye MOXIUBICTb
iHdbopmauinHoro oomMiHy 3 TUMK By3namu abo cepBepamu, L0 TUMYacoBO abo NOCTINHO HeOOCTYMHI Yepe3 Mepexy IHTepHeT;

5.3.4. 3a BigcyTHicTb 06niky nnatexy AGoHeHTa Ha noro OcobGOBOMY paxyHKy Yy BUNAAKy HEHAOXOMKEHHSI AaHOro nnaTtexy Ha
MOTOYHMI paxyHok OnepaTopa;

5.3.5. 3a 3abe3neuyeHHsa 6e3nekn ABOHEHTCbKOro obragHaHHsa Ta nporpamHoro 3abesneyeHHs ABOHEHTa, Lo BUKOPUCTOBYETLCA HUM
Ans oTpumaHHs Mocnyr;

5.3.6. 3a HeHapaHHA abo HeHanexHe HagaHHa [Nocnyr 3a yMOBM HacTaHHA Byab-akMx 06CTaBuH, SKi BUHMKNM He 3 BuHM Oneparopa;
5.3.7. 3a 3MmicT iHdpopmaLil, Wo nepeaaeTbcs NOro TeNeKoMyHikauinHUMKU Mepexamu;
5.3.8. 3a OOCTOBIipHICTb BigOMOCTEN, WO HaaaTbCst AGOHEHTOM;

5.3.9. 3a nNOWKOmMKEHHA BCTaHOBNeHMX ABOHEHTOM npunafiB BHAcMigOK BMNMBY BWCOKOI HaMpyru, BIiACYTHOCTi 3aXMCHOro
3a3eMIIEHHS, BMMBY 30BHILLHIX dakTopiB (Boaw, 6pyay TOLO), BCTAHOBMEHHSA npunadiB y 3abpyoHeHUX NpuMillleHHsX, ekcnnyaTauii
npuv 3aBUCOKIN TeMNepaTypi, a TakoXX BHACMNIAOK BMNUBY NPUPOAHUX sBMILL (BrickaBku TOLLO);

5.4. BigcyTHicTb y Onepartopa TEXHIYHOT MOXIMBOCTI Ans HagaHHA Mocnyr ABOHEHTY He € MiACTaBow Anst NogaHHA AGOHEHTOM
Onepatopy Oyab-sKMX NPETEH3i Ta NO30BIB.

6. BignoBiganbHicTb AGOHEHTa

6.1. 3a HeBMKOHaHHA abo HeHanexHe BMKOHaHHSA CBOiX 30600B'i3aHb 3a [oroBopom AGOHEHT Hece BiAMNOBiganbHICTb,
nepenbayeHy YMHHWM 3aKOHOAABCTBOM YKpaiHw i, 3okpema, 3akoHoM Ykpainu «[lpo TenekomyHikauii», «[paBunamu HagaHHA Ta
OTPUMAHHSA TENeKOMYHiKauiHux nocnyr», 3atsepaxeHnmu Moctanosoto KM Ykpainm Big 11.04.2012 poky Ne 295.

6.2. 3a yvac, npotsarom sikoro Nocnyru He HagaBanucs 3 BUHKM ABoHeHTa, LomicayHi nnaTtexi 3a Taki Mocnyrun, HapaxoBylTbCcA Ta
ctarytoTecs Onepatopom 3 AGOHEHTa B MOBHOMY PO3Mipi.
6.3. AGOHEHT npunmae Ha cebe BCl BiAMNOBIganbHICTb 3@ HACMiAKM HECBOEYACHOTO O3HAWOMIIEHHS 3i 3MiHaMM MOSOXEHb LibOro

JoroBopy Ta ymoB TapuncHUX nnaHis.

7. Mopsinok npunuHeHHs Aii loroBopy

7.1. Horosip moxe 6yTu po3sipBaHo byab-sikoto 3i CTOpiH B 04HOCTOPOHHBLOMY MOPSIAKY Y BUNazkax, nepenbavyeHnx ymoBamMm Lboro
[Horosopom Ta/abo YMHHMM 3aKOHOAABCTBOM YKpaiHu.

7.2. B ogHocTopoHHBbOMY nopsaaky [lorosip Mmoxe OyTu posipBaHuii 3 iHiliatvem ABOHEHTa y HacTyMHUX BUNagKax:

7.2.1. Hesrogwm 3i 3miHoto Onepatopom TapudHux nnaxie. [JaHe npaBo AGOHEHT MOXe peanidyBaTn NPOTArom 7 kaneHgapHUX OHiB 3
MOMEHTY, KON BiH Ai3HaBcsa abo noBMHeH ByB AidHaTCa Npo 3MiHy TapudHUX nnaHis;

7.2.2. BigcyTtHocTi notpebu y noganbwoMy kopucTyBaHHi [ocnyramm Onepatopa 3a ymoBM, WO KowTu Ha OcoboBOMYy paxyHKy
ABoHeHTa BifcyTHi. [Mpo posipBaHHst [loroBopy AGOHEHT NoBMHEH noBigoMuT OnepaTtopa NMCbMOBO. Y NMUCbMOBOMY MOBILOMIEHHI
ABOHEHT MOXe BKa3aTu baxaHy aaty posipaHHs [Jorosopy.

7.2.3. fkwo ABoHeHT nonepefHbo onnatme Onepatopy MNocnyru i npu upsomMy Hagas OnepaTopy NMMCbLMOBY BiAMOBY Bif OTPYMaHHS
Takmx nonepegHbo onnaveHnx Hum Mocnyr Ta/abo posipeas [orosip, BHacnigok voro ui Mocnyrn He 6ynu HagaHi AboHeHTy, Onepartop
noseptae ABOHEHTY TaKy HEBUKOPUCTaHY YacTMHY KOLUTIB 32 NMCbMOBOI 3as8Bot AGoHeHTa npoTsrom 10 (aecatu) KaneHaapHUX OHIB
3 JaTy OTPUMaHHS NMCbMOBOI 3asBu Big AboHeHTa. Mpu ubomy CTopoHu [loroBopy 0OyMOBUNN Ta PO3yMitoTb, LIO cyma [lepBUHHOIO
nnaTexy Ta pasoBuX NraTexis, B )XOAHOMY pas3i He noBepTaeTbCst ABOHEHTY.

7.3. B ogHocTopoHHbOMY nopsaky [lorosip moxe 6yt posipBaHui 3 iHiuiatmem OnepaTtopa y HacTyrnHUX BUNagKax:

7.3.1. Y pasi akwo ABGOHEHT NpoTsAroMm 2 MicsuiB 3 MOMEHTY TUMYacOBOro MPU3YNUHEHHST YM MPUNWMHEHHSI HadaHHs [ocnyr He
nonosHuB cBin OcoboBuii paxyHok. Y Takomy Bunagky OnepaTop Moxe He 34iMCHI0BaTM OKpPeMoro nonepemxeHHs ABoHeHTa npo
posipBaHHsa [JoroBopy, ockinbku [Jorosip BBaXaTMMETbCHA NPUNMHEHUM Y NepLUniA AeHb NiCNS CNMMBY BKa3aHOro 2-MiCAYHOro CTPOKY, a
KiHUeBe obnagHaHHA AGoHeHTa 3 uUiei gatv moxe OyTw BigkmiouveHe. Y pasi HasBHOCTI Ha paxyHKy ABGOHeHTa 3amnuLlKy KOLUTIB,
Onepatop noBepTae ABOHEHTY TaKy HEBUKOPUCTAHY 4YaCTMHY KOLITIB 3@ MUCbMOBOK 3asBoto AbGoHeHTa npotsrom 10 (gecsitu)
KaneHaapHWX HIB 3 4aTh OTPMMaHHSA MMCbMOBOT 3as1BU Big, ABOHEHTa, SKLLO iHLWe He BCTAHOBIEHO yMoBamu TapudHMX NnaHis.

7.3.2. Y pasi akwo OnepaTop BMABUTD, WO AaHi, Ski noMy nosigomms AGOHEHT npu yknageHHi [loroBopy, € HenpaBauBummn abo sKLWo
BUSIBUTbCH, LLIO BMACHUKN NPUMILLEHHS, Y SIKOMY 3AiCHeHe nigkntodeHHs Mocnyrn He HagaBanu CBOEi 3rogun Ha nigknodeHHs Mocnyru.
Y TakomMy Bunagky Onepartop mae npaBo posipeaTtu [orosip, nonepeamnsumn AOGOHEHTa Npo Le WoHaMeHLe 3a 7 KaneHgapHuUxX HiB 4o
Aatn posipeaHHs [Jorosopy 6yab-aKMM JOCTYMHUM 3acob0M 3B'A3KY.

7.3.3. Y pasi nopylieHHss AGoHeHTOM obmMexeHb y KopucTyBaHHi [Mocnyramu, wo nepenbaveri n.2.3 upboro Jorosopy. MNpu LbOMy
Onepatop Mae npaBo posipsatu [orosip, nonepeamBLun AGOHEHTa Mpo Le LoHanMeHLwe 3a 1 kaneHgapHui OeHb OO0 POo3ipBaHHA
[Horosopy 6yab-akum JOCTYNHUM 3acoboM 3B'Aa3ky. 3a cBoiM poscyaom OnepaTop MOXe 3a3HauuTW y nonepemkeHHi Npo posipBaHHA
[loroBopy CTPOK YCYHEHHSI MOpyLUEHb. Y TakoMy BUMaAKy npu He yCyHeHHi AGOHEHTOM BYMHEHMX MopyLueHb, [1orosip BBaXkaTMMeTbCs
NPUNVHEHUM Y BKa3aHWI y NONepemKeHHi CTPOK.

7.3.4. Tlpu npunuHeHHi pisnbHocTti Onepatopa 3 HagaHHsA [Mocnyr B3arani abo y neBHoMy perioHi. Y TakoMy Bunagky Onepatop
nonepemxae AGOHeHTa Npo NpuUNMHEHHs Aji [oroBopy LoHaMeHLe 3a 3 Micali 40 OAaTW NPUMUHEHHS.

7.3.5. 3 iHwwux nigcTas, nepenbayeHnx y [oroBopi abo y YNHHOMY 3aKOHOAABCTBI YKpaiHu.

7.4. Mpo posipeaHHs [orosopy 3 niactas, nepenbaveHnx n.7.3 uboro [orosopy, Onepartop nosigomnse ABoHeHTa Oyab-AKUM
OOCTYMNHMM 3acob0M 3B'A3KYy Ha BnacHui BuGip, 30KpemMa, NMCbMOBO, 3acobamu eneKkTpoHHOI NOLTK, LUNAXOM NOBIiAOMMEeHHSA Ha CanTi
Onepartopa, y Ocobuctomy kabiHeTi AGOHEHTa TOLLO.

7.5. Micns posipBaHHs [JoroBopy OnepaTtop MoXe 34iINCHUTM EMOHTaX abOHEHTCHKOI MiHil.

8. IHWi yMOBM, 3aXMCT NepcoHanbHUX AaHMX aboHeHTa



8.1. Y pasi BUMHUKHEHHs1 Y AOOHeHTa ckapr abo mnpono3uuin, BiH MoOxe 3BepHyTUca Ao Onepatopa 3 YCHOKW 3asBOM,
3atenedoHyBaBLUM A0 iHOopMaLinHO-A0BIAKOBOI cryx6u Onepatopa abo 3BepHYTUCS 4O HBOTO 3 MMCbMOBOK 3asBOM0, Y SAKiVi BKasaTtu
cyTb nNpobrnemu, CBOE iM'A Ta Npi3BULLE, a TAaKOX 3BOPOTHY agpecy. OnepaTtop, OTPMMaBLUM MMCbMOBY 3asBY, MOBWHEH ii PO3IMAHYTU i y
30-geHHUIA cTpoK HagaTy nucbMoBy (abo y dopMi, y skii npocnTb ABOHEHT) BianoBiAb. Y pasi siKLWo oTpuMaHe 3BepHeHHs abo 3asiBa
MIiCTUTb NPOXaHHSA 4M BUMOrYy BYMTU nNeBHi Aii, Onepatop, y pasi 3rogu BUMHWTK Ui Aii, BUMHSAE ix 6€3 [oaaTkoBOro NUCbMOBOTO
NOBIOOMIMEHHS, 32 BMHATKOM BUWMagKy, KOMW 3 CyTi MPOXaHHA 4YM BMMOrM He cnigye HeobxigHiCTb nosigomneHHs ABGOHeHTa npo
3a0BOMEHHS NMPOXaHHS Y BUMOTW.

8.2. CynepeyHoCTi Mk CTOpOHaMK po3rnsgalTbCa CyA0M Y NOPSAKy, nepenbayeHoOMy YMHHUM 3aKOHO4ABCTBOM YKpaiHu.

8.3. ABoOHeHT rapaHTye OnepaTopy, WO BiH BOMOAIE 3aKOHHMMM npaBamu Ha [lpumiwleHHs ABOHeHTa, Oe 3A4IMCHI0ETLCA
nigknioyeHHs Mocnyr.

8.4. Mpu nigkntoyeHHi Mocnyr abo BigHOBNEHHI iX HagaHHs Onepatop He 3060B'A3aHMI 34INCHIOBATU HaNaLUTYBaHHS KiHLLEBOIO
obnagHaHHst AGOHEHTIB, ane Moxe 34IMCHUTU HanalTyBaHHS BignoBigHo Ao TapndHOro nnaxy.

8.5. Y pasi 3miHM HaWMeHyBaHHS, oOpraHisauinHo-npaBoBoi ¢opmu abo wmicuesHaxogxeHHss Onepatopa, BiH 3000B'a3aHui
nosigomnTu npo ue AboHeHTa Ha CanTi OnepaTtopa He ni3Hile HixX y 20-4eHHUI CTPOK 3 MOMEHTY BCTYMY B CUITY 3MiH.

8.6. Y pasi 3MiHu npisBuwa, iM's abo no-6atbkoBi AGoHeHTa BiH 3060B'a3aHnin nosigomuTy npo ue Onepartopa npotsarom 20

KaneHaapHuUX AOHIB 3 MOMEHTY HabyTTd YMHHOCTI TakvMx 3MiH LUNSAXOM 3BEpHeHHs Ao Bigainy npogaxis Onepatopa Ta/abo 3a
TenecgoHom KoHTtakT-LeHTpy Oneparopa, Wwo BkasaHi Ha CanTti Onepatopa.

8.7. AGOHEHT Y 3B'A3KY 3 yKnaAeHHaAM ny6niyHoro f4oroBopy Hagae cBoto 3rogy OnepaTtopy Ha 06pobky Gyab-sKuX NepcoHanbHMUX
AaHux, siki ctanu Bigommumn OnepaTtopy B pe3ynbTaTi HaaaHHA TeNekoMyHikauiiHUX NOCcnyr Ha yMoBax ny6rivyHoro 4orosopy.
8.8. O6pobka Bknto4ae, ane He 0OMeEXYeTbCs, 30UpaHHAM, peecTpalieto, HAKOMNYEHHsIM, 30epiraHHAM, aganTyBaHHAM, 3MiHOM,

NMOHOBINEHHSIM, BUKOPUCTAHHAM | MOLIMPEHHAM (BKMOYaluM nepefavy), 3HEOCOOMNEHHsIM, 3HWLLEHHSIM MepcoHanbHUX AaHux, SKi
obpobnstoTbess OnepatopoM, Oyab-skolo ocoboto, nos's3aHo 3 OnepaTtopoM BiQHOCMHaMM KOHTPOIMIO, 3 METOK BeaeHHs 6asu
nepcoHanbHMX AaHux ABGOHEHTIB TenekoMyHikauiiHux nocnyr (Tobto 6asu aaHux Bcix AGOHEHTIB, siki MalOTb yKknageHi [oroBopu y
nesHux abo Bcix ocobax, nos'a3aHnx 3 OnepaTtopoMm BigHOCMHAMK KOHTPOIO).

8.9. AGOHEHT norogxyeTbes, Wo Onepatop He Mae OTPUMYBATU KOAHOI 40AATKOBOI 3rogn AGoOHeHTa aAnsa nepeaadi NnepcoHanbHUX
AaHux AboHeHTa pgo 6yab-akoi ocobu, nos's3aHoi 3 OnepaTopoM BigHOCMHaMW KOHTpOM abo y pamkax LOroBipHUX BiAHOCUH
NoB'sI3aHUX 3 BPErynioBaHHSM 3ab0proBaHoCTi.

8.10. ABGoHeHT gae cBolo 3rogy Ta Hagae Onepartopy NpaBO BMKOPUCTOBYBATM CBOI NMEepCOHarnbHi AaHi Ta NoroaXyeTbCcs 3 TUM, LLO
Lo iHcpopmauio Ta iHwWwy iHdopMmaui, HeobxigHy ansa skicHoro obcnyroByBaHHs AGOHeHTa, mMoxe OyTn nepepaHo 6e3 okpemoro
NMCbMOBOTO MOBIAOMIEHHA NPo dakT nepegadi OnepaTopom TpeTim ocobam Ans:

8.10.1. BepneHHsi obniky ABGOHEHTIB, NOCNyr, Ao4aTKOBUX NOCNyr HagaHux ABOHEHTY, po3paxyHkiB 3 AGOHEHTOM,;

8.10.2. 3pivicHeHHsA po3cunaHHA AGOHEHTaMm paxyHKiB (KBUTaHLUin), nosigomneHb, SMS-NoBigOMMNeHb, aHKETHUX NNCTIB, NPONO3ULIN,
peknamHux maTepianie Big imeHi OnepaTtopa;

8.10.3. TenedgoHHOro onutyBaHHA ABGOHEHTIB 3 METOI 3'ACYBaHHS iXHBbOI AYMKW LLOAO SAKOCTI HaAaHHS TEMEKOMYHiKaLiMHUX NOChyr,
aopatkoBux nocnyr Oneparopa;

8.10.4. TlpoBeaeHHs akuin, posirpalliB, MapKeTUHIOBMX AOCHioKeHb, Ski npoBedeHi Onepatopowm;
8.10.5. BeageHHs NpeTeHsiNHO-N030BHOI poboTn 3 AGOHEHTamMW.
8.11.  Onepatop 3abesnevye 3axmMCT NepcoHanbHMX AaHnx AGOHeHTa.

9. PekBi3ntu onepartopa

M “Mepexa nntoc” ABGOHEHT:
MicuesHaxomxeHHst: Ykpaina, 28500, KipoBorpaacbka obnactb,
M. JonuHceka, Byn. HoBa, 86

n/p UA463057500000026007060298990 B MNAT "MPUBATBAHK", Appeca HagaHHs nocnyr:
laenTudikauinHun kog €OPMOY - 36607510,
Ten. (099) 037-4424 Macnopt cepisi, Homep BMOAHWUN

EnektpoHHa nowTa: support@lanplus.net
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