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Baw oneparop 3B'A3ky

My6niyHnMn goroBip Npo HagaHHSA TeNneKoOMyHiKauinHMX nocnyr

Llen My6niyHni gorosip Npo HagaHHA TENEKOMYHIKaUiMHUX MOCNyr pernamMeHTye NopsaoK HagaHHSA TeneKkoMYHIKauiiHMX nocnyr
TOB “TK Opiaga”. Lien gorosip € MNMy6niyHum goroBopoM B po3yMiHHi cT. 633 LinBinbHoro kogekcy YkpaiHu i Mae BianoBigHY opuanyHy
cuny.

TepMmiHuW, WO BUKOPUCTOBYIOTLCA B LbOMy [lyGniyHOMY AOroBOpi MPO HadaHHA TernekoMyHiKauinHWX MOCAyr, MalTb 3HaYeHHS,
HaBefeHi Hmx4Ye. [HWi TepMmiHn, Wo He BM3Ha4veHi B upomy [ybniyHOMYy AOroBOpi NPO HagaHHA TENeKOMYHIKaLuiiHUX Nocnyr, MaklTb
3Ha4yeHHs, nepenbayveHi B YMHHOMY 3aKOHOOABCTBI YKpaiHu.

Y ybomy My6niyHomy [OroBOpi NPO HafaHHs TENEKOMYHIKaLiHUX NOCNYr TEPMIHW BXXUBAIOTLCS Y TAKOMY 3HAYeHHi:

Onepatop — TOB “TK [piaga”, ake Bonogie BnacHoo Mepexeto Ta obcnyrosye ii BignoBigHO 40 OTPUMaHNX Y BCTaHOBIIEHOMY
nopsaky niueHsii. OnepaTtop BKMYEHWI 0O PEECTPY onepaTopiB, NMpoBanaepiB TenekoMyHikauin Ha nigctasi PiwenHs HKP3I Big
03.03.2015 poky Ne111.

AGoHeHT — (hisnyHa ocoba, wo yknana 3 OnepaTtopom [orosip.

OoroBip — uew nybniyHuin JOroBip MPO HagaHHA TeNekoMYHIKaUiiHUX MNocnyr, SKUM yknagaetbcsa Mk AOOHeHTOM Ta
Onepatopom LWNAsSXoM NpuURHATTS AGoHeHTOM npono3uuii OnepaTtopa yknactu [orosip LUNSIXOM BWKOHaHHS Aid, nepenbaveHmx
ymoBamu Lboro [lorosopy.

Mocnyra — TenekoMmyHikauiiHa nocryra 3 [OCTyny OO Mepexi IHTepHeT, sika HagaeTbcsi OnepatopoM AGOHEHTOBI Y
BiQNOBIAHOCTI A0 YMOB Ajtoumx TapnHux nnaHis.
DopatkoBi nocnyrm — nocnyrn Onepartopa, Ski He BXogdATb Yy BignosigHWn obpaHun ABOHeHTOM TapudHuin nnaH Ta

3amMoBnsTbc AGOHEHTOM OKPEMO y BCTAHOBNEHOMY AN BiAnoBigHOI [logaTkoBOI NOCNyrn NopsaKy.

Cawnt Onepartopa (Cant) — cant Onepatopa B Mepexi [HTepHeT, Lo po3milleHuii 3a agpecoto: http://lanplus.net

Mepexa OnepaTtopa — CyKyrnHiCTb MalHa i cnopya 3B'a3ky Onepartopa, ob'egHaHMX y €AMHOMY TEXHOMOriYHOMY npoueci Ans
3abesneyeHHs HagaHHA ABoHeHTam locnyr.

MepBUHHMIA NnaTiXk — nnatix 3a opraxisauilo nigknoYeHHs 4o Mepexi Onepatopa Ans HagaHHA AGOHEHTY 3aMOBIEHUX HUM
Mocnyr, sk Mae cnnadvyBatuca AGOHeHTOM nicns yknageHHs [oroBopy npu 3amoBrneHHi ABGOHEHTOM BignoBigHoro Habopy
TenekoMmyHikauinHux nocnyr. Poamip, nopsaok Ta cTpoku onnatu NepBrHHOrO nnaTtexy BusHavaetbea y TapudHmnx nnaHax Onepatopa.

Ocobuctun kabiHeT - BeG-cTopiHka Ha Canti Onepartopa, WO MICTUTb CTaTUCTUYHY iHdOopMaLilo Npo obcsar oTpumaHux
AbBoHeHTOM [Mocnyr, notoyHnii ctaH OcoboBoro paxyHky ABoHeHTa Ta iHWYy iHdopMauio. Kpim Toro, Ha Ui CTOPIHLI 34iNCHI0ETLCS
3amoBrneHHst ABGOHEHTOM KOHKpeTHuMx [Mocnyr Ta Bubip AGoHeHTOM TapudHoro nnaHy Ha [ocnyry, WO 3aMOBNSIOTLCH, 3MiHa
TapucHOro nnaHy, a TakoX po3MillyloTbcs cneuianbHi nosigomneHHs Onepatopa ans AGoHeHTa. Agpeca CTOpiHKM Bxogy [0
OcobucToro kabiHeTy, noriH Ta naponb AGOHeHTa BKa3yeTbCs y HadaHii ADOHEHTY Mpu NigkndeHHi nam'atui AGOHeHTa.

TapudHuUA nnaH - CyKkynHiCTb LiHOBMX yMOB Ta TapudiB, WO BCTaHoOBMWTbL obcar Ta BapTicTe [locnyr, npaBuna ix
3acTOCyBaHHsi, cnocobu po3paxyHkiB, ocobnmBocTi Tapudikadii, Ta iHwa iHdopmadito, Aki 3aTBepaXKytoTbest OnepaTtopom caMocCTilHO,
Ta onpuntogHiotoTbesa Ha Canti Onepatopa.

CropoHa - Onepatop abo AGOHEHT B 3aNEXHOCTi Bii KOHTEKCTY.

CtopoHu - Onepatop Ta AGOHEHT.

MpuMiweHHA AGOHeHTa - NPUMILLEHHS, sike HanexuTe ABOHEHTY Ha npaBsi BrMacHOCTi abo BUKOPUCTOBYETbCA AGOHEHTOM Ha
iHLWIiM NpaBoBIl nigcTasi.

AxTtuBauisa Mocnyr - BukoHaHHA OnepatopoM Aii, WO HagatoTb ABOHEHTY AOCTYN A0 HaNeXHUM YMHOM 3aMOBIIEHMX HUM
Mocnyr.

Oco60BUIM paxyHOK - paxyHOK B aBTOMaTM30BaHili cuctemi po3paxyHkisB Onepatopa, Ha sikomy dikcytoTbea nnatexi AGoHeHTa
Ta CyMu rpoLLOBMX KOLUTIB, CnncaHi 3 nnarexis AGoHeHTa B sikocTi onnatu 3a MNocnyru. OcoboBWI paxyHOK Mae yHikanbHUA HOMep.

BanaHc 0co6GoBOro paxyHKy - pi3HUUSA MiXX ABOMa CymMamu rpoOLLOBMX KOLUTIB B MEBHWA MOMEHT 4acy, B SKUA BU3HAYAETbCS
6anaHc Ocobosoro paxyHky. [Neplia cyma cknagaeTbCs 3 rpowoBUX KowTiB, BHeceHMx Ha OcoboBui paxyHOK O MOMEHTY yacy, B
SAKUA BU3Ha4YaeTbca HGanaHc 0COBOBOro paxyHKy; iHLA CyMa - CKIaJaeTbCsl i3 rpOLIOBMX KOLWTIB, cnncaHnx 3 OcoboBOro paxyHky 4o
MOMEHTY 4acy, B kUil Bu3Ha4aeTbcst 6anaHc OcoboBOro paxyHky.

WomicayHun nnatixk - nepepnbadeHa TapudpHum nnaHom aboHeHTcbka (aboHeHTHa) nnata Ta/abo iHwuM  dikcoBaHui
LomicavHun nnatix 3a MNocnyru Ta/abo JoaaTtkoBi nocnyru, Wo HagawTbess OnepaTtopom NPOTSAroMm po3paxyHKOBOro nepiogy.

Touka gemapkauii - TouKa po3mexyBaHHs BignosiganbHocTi Onepatopa i ABoHeHTa npw HagaHHi Mocnyr, SKo € mopT Ha
TenekomyHikauinHoMy obnagHaHHi OnepaTopa.

PospaxyHKoBuUI nepioa - nepiogq HagaHHa [locnyr, WO AOPIBHIOE OAHOMY KaneHAapHOMY MICALK, Ha MovaTKy SKOro
30INCHIOETBCS CNMUCaHHS rpowwoBmx kowTiB 3 OcoboBoro paxyHky ABoHeHTa B po3mipi BCix LLlomicayHux nnatexis, nepenbaveHnx
o6paHum(n) AboHeHTOoM TapudHUM(M) nnNaHom(Hamu) 3a BCi 3aMOBIEHi Ta akTMBOBaHi lNocnyry, WO MawTb HaJaBaTUChb MPOTArOM
TaKoro KaneHgapHoro micsusi. Po3paxyHKOBMIN Nepio NOYMHAETBCA 3 NEPLUOro KaneHA4apHOoro AHS MicsAust Ta 3akiHYyeTbCS OCTaHHIM
KaneHaapHUM LHEM Takoro Micsius. AKLWO nepLunit/ocTaHHin Po3paxyHkoBuUii nepiog HagaHHsS 3amoBneHnx AGOHEHTOM Ta aKkTUBOBaHUX
Mocnyr He 306iraeTbCA 3 MOBHUM KarneHOApHUM MicAUEM, WOro TpuBanicTb BW3HAYaETbCsl 3a NpaBWUriamu, BCTAHOBIMEHUMU LM
[orosopom abo ymoBamu TapuHux nnaHis.

1. 3aranbHi NONOXeHHs

1.1. Llem [HoroBip po3pobrieHvnn y BigNOBIAHOCTI OO0 YMHHOTO 3aKoHodaBcTBa YKpaiHu, 3okpema 3akoHy YkpaiHm «[lpo
TenekoMyHikauii», MNpaBun HagaHHA Ta OTPUMaHHA TenekoMyHiKauiiHUX nocnyr, 3atBepaxeHux noctaHosow KMY sig 11.04.2012 p.
Ne295 ta OCHOBHVX BMMOT 4O AOrOBOPY NP0 HaJaHHA TeNeKOMYHiKauinHUX nocnyr, 3aatBepakeHux piweHHsm HKP3I Big 26.03.2009 p.,



LimeinbHoro koaekcy Ykpainu, 3akoHy YkpaiHu «[1po 3axuct npas CnoXvBadiBy, iHLIMX aKTiB 3aKOHOAaBCTBA.
1.2. Llen Oorosip peryntoe BigHOCKHK 3 NpuBogdy HagaHHs Onepatopom A6oHeHTam MNocnyr Ta [logaTtkoBmx NOCAyr.

1.3. [oroBip BBa)KaeTbCA MOrOMKEHUM Ta yKnageHUmMm AGOHEHTOM LUMSAXOM BYMHEHHs AGOHEHTOM fil, WO cBigyaTb Npo 3rody
poTpumyBatucst ymos [loroBopy, 6e3 nignucaHHst ncbMoBoro npumipHuka CtopoHamu. Lismu, Wo cBigyaTe Npo 3rogy 4OTpUMYyBaTUCA
ymoB [loroBopy Ta 3rogy oTpumyBsaTtu [Nocnyrn Ha BcTaHoBneHnx OnepatopomM ymoBax, € nignucaHHa AGOHEHTOM AKTY MiKIOYEHHS
aboHeHTa Ta/abo onnata AGOHEHTOM 3aMoBrneHux Mocnyr.

1.4. Yknagatoum [orosip, AGOHEHT aBTOMAaTUYHO MOrOAXYETLCA 3 MOBHUM Ta 6€3yMOBHUMM MPUAHATTAM ABOHEHTOM MONOXEHb
HoroBopy, TapudHUX NNaHiB Ta BCiX A0AATKIB, LLIO € HEBIA'EMHOI CKINaA0BOK YacTUHOW [Joroeopy.

1.5. HoroBip € nybniyHum i 6e3cTpokoBUM Ta Aie OO WOro npunuHeHHs Byab-sikoto 3i CTOpiH y NopsiaKy, BCTAHOBNEHOMY LM
Jorosopom.

1.6. YmoBwu [JoroBopy Bu3Ha4valoTbcst OnepaTtopom CamoCTiiHO Y BignoBigHOCTI Ta HA BUKOHAHHSI BUMOM YMHHOMO 3aKOHO4aBCTBa
Ykpainn. YmoBu [oroBopy MOXyTb OyTn 3MmiHeHi Onepatopom 3 00OB'SI3KOBMM MOBIigOMNEHHAM npo uUe AGoHeHTiB Ha Cawnri
Onepartopa. Y pasi He3roam AGoHeHTa 3i 3MiHamu, BHeceHuMu o [orosopy, Takuin ABOHEHT Mae npaBo posipaTtu [orosip 3rigHo 3
NopsiAKoOM, BUKNaAeHUM y n.7.2 uboro [JoroBopy, NpoTaromM 7 (Cemu) KaneHgapHUX AOHi 3 OHs, KOMKW BiH Ai3HaBCsA 4M Mir gisHaTucsa npo
BHeceHi Ao [orosopy 3miHn. He posipBaHHs AGoHeHTOM [loroBopy y BKasaHWI CTPOK Ta MPOAOBXEHHSA KOpUCTyBaHHSA [locnyramu
CBigunTb Npo 3rogy AGOHeHTa 3 BHeCEHUMM 3MiHaMmu Ao [orosopy.

1.7. Mpu BHeceHHi 3miH 4o uboro [JoroBopy, OnepaTtop po3Millye NoBigOMIEHHS NPOo Taki 3miHM Ha CanTi OnepaTtopa He MeHLue
Hi>x 3a 10 (gecsTb) kaneHgapHUX OHIB 4O BCTYNY 3MiH B CUMy, OKpPiM BUNaAKiB, Anst Akux [JoroBopoM BCTAHOBMEHWI iHLLWIA CTPOK Ta/abo
NnopsifoK MOBIAOMMEHHS MPO BHECEHHS 3MiH, a TakoX BuNagkie, y sikmx Onepatop He 3000B's3aHui nosigoMnaTv ABGOHeEHTa npo
BHECEHHSA 3MiH. [Mpu ubomy Onepartop rapaHTye Ta nigTBepAXye, Wo po3miieHa Ha Canti Onepatopa NOTOYHA pedakuist TEKCTY Liboro
[orosopy € AifcHolo.

1.8. Y pasi, SKWO YUHHMM 3aKOHOAaBCTBOM YKpaiHM BCTAHOBMEHO HOPMMU, SiKi cyrnepeyaTtb yMoBaMm Liboro [JoroBopy, nepesary npu
3aCTOCyBaHHI MaTUMYTb BigNOBIAHI MONOXEHHS Y4 HOPMW YNHHOIO 3aKOHOAABCTBA YKpaiHu.
1.9. O6oB'A3K0BOO YMOBOK HaaaHHs AGoHeHTy lMocnyr € HaaBHICTb y OnepaTtopa TEXHIYHOT MOXINMBOCTI ANst HaaaHHA ABOHEHTY

3amoBneHux MNocnyr.
1.10. MapameTpu MNocnyr, wo HagaTec ABOHEHTaM, BU3HAYEHi yMOBaMM BianoBiaHUX TapudHMxX nnaHis.

2. MpaBa Ta 060B'A3kM CTOpPiH
2.1. AGOHeHT 3060B'sA3aHUN:

2.1.1. Tpwn oTtpumanHi Mocnyr goTpumyBaTUCh NOMOXeHb [JOroBopy, YMHHOrO 3akoHoAaBCTBa YkpaiHW, 3okpema 3akoHy YkpaiHu
«lMpo TenekomyHikauii», MpaBun HagaHHA Ta OTPMMaHHSA TeNeKoMyHIKaLinHUX nocnyr, 3aTeepaxeHnx noctaHosoo KMY Big 11.04.2012
p. Ne295, a Takox 3aranbHOMPUAHATUX HOPM PobBOTN B Mepexi IHTepHeT, cnpAMOBaHUX Ha Te, Wob AisnbHICTb KOXHOIMO Kopuctysaya
Mepexi IHTepHeT He 3aBaxana poboTi iHLLINX KOPUCTYBaYiB.

2.1.2. 3abesnedvyBatu goctyn nepcoHany Onepartopa Ta Moro TexHiYHUM npeactaBHUkam B MpumilieHHs AGOHeHTa AN BUKOHAHHS
Onepatopom AkTualii MNocnyr, iHWKxX cBoix 060B'A3KIB, Ta NepeBipkn 4OTpUMaHHA AGOHEHTOM CBOiX 060B'A3KiB 3a [loroBopoMm.

2.1.3. CwucrematuyHo, He pigwe 1 pady Ha 7 (CiM) KaneHOapHWX OHIB, NepeBipsaTW HasBHICTb nosigomneHb Onepartopa Ha Canri
Onepatopa, Ha cTopiHui OcoboBoro kabiHeTy AOOHeHTa. AGOHeHT npuiMae Ha cebe Bcl BiAMOBiAAnbHICTL 3a HacnigkW
HEeCBOEYaCHOro o3HaloMIeHHs i3 Byap-akumu nosigomneHHsMu Onepatopa Ha Canti Onepatopa, Ha cTopiHui Ocobuctoro kabiHeTy
ADBOHeHTa.

2.1.4. Ysrogutu 3 BnacHvukamu (CniBBNacHUKamu) MpUMILLEHHS, ¥ KoMy Oyae 3giicHeHo nigknoyveHHs obrnagHaHHs ABOHeHTa,
npoeeaeHHA OnepaTtopom Kabenis Ta BUKOHAHO NigknioyeHHs oo Mocnyr.

2.1.5. [nsa otpumaHHs Mocnyr BUKOPUCTOBYBATH TiNbku cepTudikoBaHe B YkpaiHi obnagHaHHs.

2.1.6. Tlpuimatn HeoOXigHi 3axogu MO 3axUCTy BMAcHOrO 0O6nagHaHHA Big Aif  WKAAMBOrO nporpaMHoro 3abesneyeHHs,
nepeLLKoXaT PO3MNOBCIOXKEHHIO CMaMa Ta LUKIANMBOro nporpamHoro 3abesneyeHHs 3 Woro obnagHaHHS BigNOBIAHO OO BUMOr
AiroY0oro 3akoHoAaBCcTBa YKpaiHu Ta 3 ypaxyBaHHAM NonoxeHb [Jorosopy.

2.1.7. Csoe4vacHo 3pincHioBatn onnaty [locnyr Ta/abo [ogaTkoBuMX NOCAYr 3rifHO 3 BCTaHOBMEHUM MOPSOKOM PO3paxyHKiB Y
TapudHomy nnani.

2.1.8. Mosigomnsatu OnepaTopa npo BigcyTHiCTb MMocnyr, B ToMy 4ucni BHacnigok nowkodxeHHss Mepexi Onepatopa abo 360t0
obnagHaHHsa Oneparopa.

2.1.9. Y pasi, 9KWwo TexHonoris JocTyny A0 Mepexi IHTepHeT nepeabayae BCTaAHOBMEHHA Ha Teputopii AGoHeHTa mopemy abo
iHWOro TenekomyHikaLiiHoro obnagHaHHs, ABGOHEHT 3000B'S3aHUI MPUAHATU Take obnagHaHHs 3a AKTOM MiOKMOYEHHS i HecTu
BiAMOBIAanbHICTb 3a 1oro BTpaTy abo NOLIKOAXKEHHS (y TOMY 4ucni TpeTiMm ocobamu). YMOBY BUKOPUCTaHHSA 0bnaaHaHHSA BKa3yloTbCA
B yMOBax BignosigHoro TapudHoro nnaHy. AGOHeHT 3060B'a3yeTbcsi noBepHyTH Onepatopy oTpMMaHe obnagHaHHst npoTsaroM 5 (n'atu)
KanenaapHuX AHi 3 AHA NpunuHeHHs ail Joroeopy, abo BigLwkoagyBaTh MOro BapTicTb y BUNAAKy BTpaTh abo NOLUKOMKEHHS.

2.1.10. OotpumyBatncst obmexeHb y kopucTyBaHHi [ocnyroto, wo nepeadadeHi uum [JoroBopom.

2.1.11. He BYMHATU Byab-aKkuX Aii, 34iACHEHHA abo 3amax Ha 3AiCHEeHHs skux nepeabavae BCTaHOBMNEHY B YkpaiHi KpUMiHarmbHy,
afMiHiCTpaTMBHY BiANOBIAANbHICTb.

2.1.12. He ponyckaTu BWKOPWUCTaHHSI BnacHoro obnagHaHHSA Ta iHWMX MNpUCTPOiB, WO 3abesnedvyloTb oTpumaHHsa [MMocnyr, ans
BYMHEHHSI MPOTUMPaBHMX Ail, @ TaKOX 3 METO, L0 Cynepeuntb iHTepecam 06e3neku AepxkaBu, MOpyLIye rpoMaicbkuid MOpsiAoK,
nocsirae Ha 4ecTb i rigHICTb rpomMagsiH, ANsi HABMUCHOTO CTBOPEHHSI HEe3pyyHOCTel iHWwMM aboHeHTam, abo y cnocib, skui Moxe
YCKMagHWUTU BUMKOpUCTaHHA nocnyr Onepatopa iHwWumu aboHeHTamun. ABGOHEHT 3060B'S3yeTbCA He Aonyckatu [Aill, L0 MOXYTb
CTBOpIOBATU 3arposy Ans Gesneku ekcnnyaTauii TenekoMyHikauinHuX Mepex, MiATPUMKM X LiniCHOCTI Ta B3aeMOAii, 3axucty
iHpopmaUiiHoT 6e3nekn mepex, He BUKOHYBaTV MoAepHisaLito Ta/abo nporpamyBaHHS CBOro 0bnagHaHHs, LWo Moxe Byab-aKMM YMHOM
BMNIMHYTW Ha Tapudikauitlo TenekoMyHikauliinHUX Nnocnyr y TernekoMyHikauinHin mepexi Onepatopa um HopmanbHe (PYHKLIOHYBaHHS
MepexeBoro ycratkyBaHHs OnepaTopa, He 3MiHIoBaTh NMOPSAOK MapLupyTu3adii BXigHOro Ta BUXiQHOro Tpadiky, He BUKOPUCTOBYBaTH
npucTpoi Ta obnagHaHHsA, Wo 3abe3nevytoTb HagaHHa ocnyr, ANa HagaHHA TpeTiM ocobamM TeneKoMyHiKauiHMX Mocnyr (3okpema,
nocnyr TenedoHHOro 3B'A3Ky, Nnepedadi AaHunx, Nocnyr 3 4OCTyny OO Mepexi [HTepHeT).

2.1.13. 3abesnedvyBatu HanexHy KOHMIAEHUIHICTb, 36epiraHHa iHdopMauii 3 obMexxeHUM AOCTYNoM, 30KpeMa, ayTeHTUdikaLinHmux
OaHVX, a TaKoX 3aXMCT Takoi iHdhopmauii Big TpeTix ocib, 3okpema, Big 3NMOBMUCHUKIB, XxakepiB ToLo. [lo Takoi iHdopmalii, Hanexarb,
30KpeMa, KombiHauisa yHikanbHoro noriHy (login) Ta naponto (password) AGOHEHTa, L0 BUKOPUCTOBYHOTbCA ABOHEHTOM AN JOCTyny A0



ctopiHkn OcobucTtoro kabiHeTy Ta Ao Nocnyr. AGOHEHT Hece BCi pu3uKu, NMOB'A3aHi i3 BUKOPUCTaHHAM Takoi iHcpopmaluii 3 obmexxeHum
[OCTynomMm TpeTtimm ocobamu, Ta caMOCTINHO BiANOBiAa€e 3a BCi MOB'A3aHi i3 uum 36WTKW, 3aBaaHi oMy camomy, Onepatopy, iHLWUM
ocobam.

2.1.14. ABOHEHT € KiHUEeBMM KOPWUCTYBadYeM i He Mae npaBa HagaBaTW OTpuMMaHi nocnyrm TpeTiMm ocobam. ABOHEHT Moxe
KopucTyBaTuCs nocryramm B Aekinbkox [MpumilieHHsax aboHeHTa, 3a ymoBW MignucaHHs AGOHeHTOM AKTY MidKMioYeHHss aboHeHTa
nogaHHA no KoXkHomy lMpumilLleHHIo aboHeHTa.

2.2 AGOHeHT mMae npaeo:

2.2.1. OrtpumyBaTK OOCTOBIpHY Ta BM4YeprnHy iHcgopmadito npo Mocnyry, wo HagatoTbed OnepaTopoM y BiAMOBIAHOCTI OO yMOB
[Horosopy.

2.2.2. 3amoBnatm y Onepartopa Oyab-ski [ogaTkoBi mocryry, SKWO BOHW MPOMOHYyTbCs ABGOHeHTY. [opsgok 3amMOBReHHS
[oaaTkoBux Nocnyr BkasaHWM B yMoBax TapudHUX MraHis.

2.2.3. Tpwu kopuctyBaHHi Nocnyramun obupaTu iHWi TapudHi nnaHw, nepexig Ha sk gossoneHo OnepaTtopowM, BiANOBIAHO OO YMOB
TapudHMxX nnaHi..

2.2.4. CsoevyacHo oTpumMmyBaTu 3amoBneHi [Nocnyru BCTaHOBMEHOT SIKOCTI.
2.2.5. TucemoBo nosigomnaTu Onepartopa npo Byap-ski NpeTeHsii, NoB'a3aHi 3 oTpumaHHAM [Nocnyr.

2.2.6. BigmoButuca Big noganbLlioro kopuctyBaHHs [locnyramm Onepatopa Ta posipeath [orosip y nopsigky, BM3HaYeHOMY
HoroBopom Ta/abo ymoBamu TapudHUX nnaHis.

2.2.7. ABOHeHT mae iHwWi npaBa, nepeadayeHi [JoroBOPOM Ta YMHHMM 3aKOHOO4ABCTBOM YKpaiHW.

2.3. AGOHEHTY 3a60pPOHAETHLCA:

2.3.1. BwukopuctoByBaTu MepexeBi iaeHTudikaTtopm iHWKUX ocib, danbcudikyBat MepexeBi igeHTUdikaTopyu, BUKOPUCTOBYBATU
HeiCHyIoui MepexeBi ineHTudikaTopm.

2.3.2. 3amoBnATM Ta NPOMOHYBaTW PO3CUIIAHHS CNamy, po3cunaru crnam.

2.3.3. BuuHATM Ta CNpUATU BYMHEHHIO Byab-AKMX AN, WO nepeLukoaXaroTb poboTi iHwmX aboHeHTIB TenekoMyHikauinHux nocnyr abo
HopMarnbHOMy (yHKLiOHYBaHHI0 obnagHaHHs Oneparopa.

2.3.4. bpatu yyacTtb y 6yab-A9KuX AifX, O MOXYyTb OyTU NMPUYMHOIO NPUNMHEHHSA Ta/abo nopyLleHHs YHKUIOHYBaHHS Oyab-siKoro
enemMeHTa Mepexi IHTepHer.

2.3.5. TlopywyBaTtu npaBuna BUKOPUCTAHHS, BCTAHOBIEHI BMIACHUKOM OKPEMOTO enemMeHTa [HTepHerT.

2.3.6. BcraHoBntoBaTti obnagHaHHs Ta BUKopucToByBaTK lMocnyrv B LiNaX, BigMIHHUX Big 0COOMCTMX, AOMALUHIX Ta B iHWNX LiNsX,
noB'aA3aHuX i3 3gincHeHHsAM AGOHEHTOM MNiANPUEMHULLKOIT AiSNbHOCTI.

2.3.7. 3pincHoBaTV HeCaHKLUioHOBaHU gocTyny Ao Mocnyr.

2.3.8. BignpaBnsaTtu mepexeto IHTepHeT iHpopMaLiito, sika 3a CBOIM 3MICTOM CyrnepeyvnTb BUMOramMm YMHHOro 3aKkOHOA4aBCTBa.

2.3.9. BwukopuctoByBatu IHTEpHET AONS PO3NOBCIOAKEHHS MaTepianis, WO BIiAHOCATbCA A0 nopHorpadii, nannixartb NIOACHKY
rigHiCTb, MponarylTb HacunbCTBO Ta EKCTPEMi3M, pO3MNantolTb PacoBy, HauioHanbHy abo penirinHy BOPOXHeYy, nepecnigyroTb
XyniraHCbKi Ta WaxpancbKi Lini.

2.3.10. Mepecunatn, nybnikysaTu, nepepasaTty, BiATBOPIOBaTW Ta po3noBClogKyBaTu Byab-akum cnocobom 3a gonomoroto lMocnyr
nporpamHe 3abesneyeHHs Ta iHWi mMaTepianu, NOBHICTIO abo YaCTKOBO 3axMLEHi HOpMaMU 3aKOHOL4ABCTBA MPO OXOPOHY aBTOPCLKOIoO
npaea Ta iHTeneKkTyarnbHOi BnacHOCTi, 6e3 403BONy BrnacHMKa abo Noro ynoBHOBaXKEHOIO NpeacTaBHMKA.

2.3.11. BukopuctoByBaTtu anst oTpuMaHHsi Mocnyr obnagHaHHa Ta nporpaMHe 3abe3neveHHsl, He cepTUdiIKoBaHe HaneXHUM YMHOM
Ha TepuTopii YkpaiHu.

2.3.12. BukopuctoByBaTu |HTEpHET ANs PO3MNOBCHAXKEHHA HemnoTpibHOI ogepyBady, HesanuTaHoi iHgopmadii, cnama. 3okpema,
HenpuNyCcTUMUMU € HACTYNHI Ai:

2.3.12.1. MacoBa po3curika MoNepenHbO HeY3rO4KEHUX ENeKTPOHHUX nuCTiB (mass mailing); nig MacoBOK PO3CUIKOD
pPO3yMIETLCS AK HagicrnaHHa GaraTbOM ofepxKyBadam, Tak i 6araToumcenbHe HagicrnaHHA OQHOMY OAepXyBauyy; Nig eNeKTPOHHUMMU
NUCTaMn  PO3yMIlOTbCA  MOBIJOMIIEHHSI E€MEeKTPOHHOI MOLITK, MEeCCeHOXepiB Ta iHWMX nofibHux 3acobiB ocobuctoro o6MmiHy
iHdopMmalieto;

2.3.12.2. Hey3rog)XeHa po3cuiika enekTPOHHUX MUCTIB PEeKramMHOro, KOMepuinHOoro abo ariTauiHOro xapaktepy, a TaKoX
nucTiB, Wo Mictatb rpybi abo obpasnuei Bupa3un Ta nponosuii.

2.3.13. BwukopuctoByBatu igeHTudikauinHi gadi (imeHa, agpecw, noriHu, napori, Homepu TenedoHiB ToLO) TpeTix ocib, okpim
BMNazKiB Konu Ui ocobu ynoBHoBaxunnm ABOHEHTa Ha Take BUKOPUCTaHHS.

2.3.14. danbcudikyBatu cBoto IP-agpecy, agpecu, Wo BUKOPUCTOBYETLCH B iHLUMX MEPEXEBUX NPOTOKOMNAaX, a TakoX iHWy cryxboBy
iHpbopmauito Nnpy nepefaBaHHi AaHWX B IHTEpHeT.

2.3.15. BukopucTOBYBaTW HeiCHYOMi 3BOPOTHI agpecu Mpu BignpaBLUi €neKTPOHHUX FUCTIB 3a BUKIIOYEHHSM Bunagkie, Komu
BMKOPUCTaHHS Byab-AKOro pecypcy B Mepexi IHTepHeT B ABHin hopmi AO3BONSE aHOHIMHICTb.

2.3.16. 3gincHioBaTM cnpobu HecaHKUiOHOBAHOro AOCTYMy A0 pecypciB IHTEpPHET, MPOBEAEHHSA Ta y4vacTi B MEpexXeBuX artakax Ta
MepeXeBOMY 3r10Mi, 32 BUKITFOYEHHSIM BUMAAKiB, KONMU ataka Ha MepexXeBWi pecypc 34IMCHIOETLCA 3 SIBHOMO [403BOINY BriacHuka abo
agMiHicTpaTopa Lboro pecypcy.

2.4. OnepaTtop 3060B'A3aHUN:

2.4.1. HapaBatn A6oHeHTy Mocnyrm uinogo6oso 3rigHo 3 3atBepaxeHrMn HKP31 rpaHuyHnMy HOpMaTUBHUMY PIBHAMMW MOKa3HMKIB
AkocTi. 3abe3nevyBaTy NpaBuIbHICTL 06MiKy Ta 3acTocyBaHHsS Tapudis A0 HagaHux Mocnyr.

2.4.2. 3pincHioBaTM noBigomneHHss AGOHEHTIB NMpo 3MiHy abo ckacyBaHHsi iCHyto4oro TapudHOro nraHy LUMSIXOM PO3MilLlEHHS
BignosigHoro nosigomneHHs Ha Canti Onepatopa abo y iHWKux 3acobax MacoBoi iHopMmaLlii He ni3Hile, HiX 3a CiM KaneHAapHWX OHIiB
00 BCTYNy BULLEBKa3aHWNX 3MiH y Aito. [pu ubomy 3miHa abo ckacyBaHHs icHyto4oro TapudHoro nnaHy He notpebye 3rogn ABGoHeHTa.
2.4.3. Ha Bumory AboHeHTa HagasaTu iHdopmauito npo niueHsii Onepartopa, pexum pobotu nignpuemctea Onepartopa, ymMoBU Ta
nopsiaoK HagaHHA OocHOBHMX Ta [ogaTkoBux nocnyr (wWo HagatoTbcs Onepatopom), TapudHi nnaHu, nopsgok Ta cuctemy onnatu
Mocnyr.



2.4.4. Tlpu3ynuHUTM HadaHHSA MOCIYr Ha MEBHWUA CTPOK abo ©e3 BU3HAYEHHsI CTPOKY, ane He MeHwe 1 (OQHOro) po3paxyHKOBOro
nepiogy, 3a NMMCbMOBOI 3aABot0 ABOHeHTa.
2.45. BigHoBuTn HagaHHa [locnyr abo nosigomuT AGOHEHTa NpO iHWWA CTPOK SKLWO BiAHOBMIOBANbHI POBOTN HEMOXNNBO
npoBecTn:

* y pasi 360t y poboti obnagHaHHA OnepaTtopa Ta/abo nowwKomXeHHs1 MaricTpanbHux MiHii Onepatopa Ao 5 (n'atn) pobounx

[OHIB 3 MOMEHTY OTPUMAaHHS NOBIJOMIEHHS;

ey pagsi3bot y poboTi obrnagHaHHa ABoHeHTa Ta/abo NoLKoAXKeHHS NiHin AGOHeHTa Ao 2 (ABox) poboymx HiB.
2.4.6. T[lpoBoauTn nepepaxyHoOK nnatM 3a 3aaBotd AOOHeHTa, Yy pasi HeHagaHHs nocnyrm He 3 BMHU AGOHeHTa npwm
nepeBULLIEHHI TEPMIiHIB, 3a3HayYeHux B n.2.4.5, 3 OHS NogaHHSA NMMCbMOBOI 3asBW MPO BIACYTHICTb lMocnyrn, Gepyyn Ao yBarm OeHb
MOBiAOMMNEHHS.
2.4.7. 3amiHutn AboHeHTy mogem Ta/abo iHwe TenekomyHikauinHe obnagHaHHs (AKWo Take Hagasanocs ADOHEHTY) y pasi Buxogy
noro 3 nagy He 3 BuHM ABoHeHTa abo TperTix oci6. 3amiHa noBuHHa GyTu 3aincHeHa y 10-4eHHWUIA CTPOK 3 MOMEHTY OTPUMMAaHHS Bif
AGOHeHTa 3asBM NpO 3aMiHy obnagHaHHA. Akwo 6yae BCTAHOBMEHO, WO obrnagHaHHA BUALWNO 3 naay 3 BUMHW ABoHeHTa, Onepatop
NOBUHEH 30INCHUTU 3aMiHy o6nagHaHHA npotarom 10 kaneHgapHWX OHIB 3 MOMEHTY onnaty ADOHEHTOM BapTOCTi HECrnpaBHOroO
obnagHaHHs.
2.4.8. Tpunmatn Big AGOHEHTIB 3BEpHEHHs, 3asiBW, CKapru Ta npono3uuii Ta HagaBaTW Ha HWUX BIANOBIAI Y BCTAHOBMEHWN
3aKOHOOABCTBOM CTPOK.

2.4.9. BwuKoHyBaTy iHWi 3000B'A3aHHs, nependayeHi [JoroBopoM Ta YNHHMM 3aKOHOAABCTBOM YKpaiHu.

2.5. OnepaTop Mae npaeBo:

2.5.1. BHocuTu 3miHn go Jorosopy wnsaxom nyb6nikauii 3amiH Ha CawiTti Onepatopa i po3milleHHsi BiANOBIiQHOMO NOBIAOMMEHHS NpPo
3[iNcHeHi 3miHn y [loroBopi.

2.5.2. BcraHoBntoBaTtu HoBi TapudHi nnaHn, nnaty 3a [Jogatkosi nocnyru, ckacoByBaTu abo 3MiHoBaTV TapudHi nnaHu 4n nnaty 3a
HopaTkosi nocnyru.

2.5.3. TumyacoBo noBHiCTIO abo 4acTKOBO NpunuHATM abo obmexyBaTu HagaHHs [locnyr y Bunagkax, nepegbaveHux Lum
HoroBopom. Y pasi skwo Onepatop He npunuHMB abo He obmexuB HapaHHa [ocnyr, AGOHEHT He 3BINbHAETLCS BiA 06OB'A3KY
onnatutn akTu4Ho oTpuMaHi Mocnyru. MpunuHeHHsA abo obmexeHHs1 HagaHHs Mocnyr moxe OyTu 3piicHeHe OnepaTtopom 6e3 Gyab-
SIKOro A40AaTKOBOro NoBigomIeHHs AGoHeHTa.

2.5.4. 3pincHioBaT NoBHe abo YacTkoBe 0OMeEXeHHSA okpeMux Aii ABOHEeHTa B Mepexi IHTepHeT, SKLWO Taki Ail CTBOPIOTL 3arpo3y
Ansi HOPMarnbHOro PYHKLOHYBaHHSA TENeKOMyHiKaLinHUX Mepex, NopyLIylTb BUMOrK, nepeadadeHi umm [JoroBopom, abo BiAnoBiaoHO
[0 pilleHb gep)XaBHUX OopraHiB Bnaam Ta 3akoHiB YkpaiHu.

2.5.5. 3anyyatu TpeTix OCib6 A0 BMKOHaHHSA HOPUAMYHMX Ta iHWKX A, NoB'A3aHuX i3 HagaHHAM ABoHeHTy [ocnyr Ta oTpMMaHHAM
nnatexis 3a [lorosopoM 6e3 norogXeHHst Takux Aii Onepatopa 3 AGOHEHTOM.

2.5.6. Y OescnipHoMy (Oe3akuenTHOMY) MOpsAKy CNUcyBaTU Ta Mepemiwatv MOMUIIKOBO 3apaxoBaHi Ha OcoboBui paxyHOK
ABGOHEeHTa rpoLLOoBi KOLITK.

2.5.7. 3pincHioBatn 3anuc TenedoHHMX po3MoB Mk Onepatopom Ta AGoHeHTOM npu 3BepHeHHAx AbBoHeHTa go Onepatopa 3
METOK BWKOHaHHA [loroBopy, Npea'sBneHHs NpeTeHsil, a TakoX OTpUMaHHA AOBIAKOBOI iHpopmadii npo Nocnyru, Ta Ha BnacHun
pO3CyA BUKOPUCTOBYBATU Taki 3amnmcu.

2.5.8. 3wmiHOBaTM MepexeBi igeHTudikaTtopu Ta igeHTudikatopn goctyny ABGOHeHTa (MOriH) 3 TeXHIYHWX NPUYMH Ta 3 MNPUYKH
niaBuLLEeHHS piBHA 6e3neku, nosigommsLm Npo e AboHeHTa Ha CaiTi Onepatopa Ta y Oco6oBomMy kabiHeTi AGoOHeHTa.

2.5.9. bes 3rogn AGOHEHTa 3MiHIOBaTV NapamMeTpyu MapLupyTM3auii, AKWO Lie He NoripLiye napamMmeTpu HagaHHs Mocnyr.

2.5.10. BcraHoenioBatn ymoBamu TapudHux nnaHiB T1a/abo akuii, wo npoBoaMTMMyTbcs OnepaTopoM, OOMEXEHHsI MO KiflbKOCTi
nigknoyeHs Mocnyr 3a ogHielo agpecoto, A04AaTKOBI YMOBM NIAKITOYEHHST Ta KOPUCTYBaHHA Nocnyramu ToLwo.

2.5.11. Bectn obnik obcsary Ta BapTocTi HagaHux lMocnyr, cBoeYacHOCTI i NOBHOTK NnaTexiB 3a iX CMOXWBaHHs. BuwiesasHaueHun
0o6nik 3AiNCHI0ETBCA aBTOMAaTM30BaHOK CUCTEMOK 06nMiKy crnoxutux nocnyr (6iniHrom). ABGOHEHT MOrodAXyeTbCs, WO A0 Takoi
aBTOMaTMN30BaHOI cucTemmn obniky cnoxuTux nocnyr Gyae BknodeHo BigomocTi Npo ABoHeHTa, Aki byae HagaHo HUM OnepaTopy npu
yKnageHi Ta BUKoHaHHi [lorosopy.

2.5.12. Onepatop mae iHwWi npaea, nepeabayeHi [loroBOpomM Ta YNHHMM 3aKOHOAABCTBOM YKpaiHW.

3. TapudHi nnaHu Ta nopsaaoK po3paxyHKiB

3.1. TapudHi nnaHn Ha Bci Buam lMocnyr, wo HagatTbes OnepaTtopoM, BCTaHOBMIOWTLECA OnepaTtopom caMoCTiNHO.

3.2. Onepatop Mae npaBo dopmyBaT TapudHi NnaHu, siki MOXyTb nepeabadaTtn pisHi yMOBM onnaTtu, BapTiCTb, TEPUTOPIO Ta
CTpOK Aii TapudHOro nnaHy Ta pi3Hi yMmoBM oTpuMaHHs MNocnyr.

3.3. TapudHi nnann Ta Tapudum Ha Oygp-aki Mocnyru Ta Jogatkosi nocnyrn MoxyTb GyTu 3MiHeHi abo ckacoBaHi OnepaTtopom 3a

YMOBM NOBiAOMMEHHA ABOHEHTIB LUMAXOM po3MileHHs iHpopmauii Ha Canti OnepaTtopa He MeHLUe HixX 3a CiM KaneHgapHuX OHiB o
AaTu Takoi 3MiHM abo ckacyBaHHS.

3.4. ABoHeHTN 3gincHioTb nonepegHo onnaty MNocnyr Ta JogartkoBux Mocnyr 3a 4ONOMOrow NNaTtiXXHUX TepMiHaniB, NNaTiXHMUX
IHTEpHET-CMUCTEM Ta iHWMMK BKkadaHMK OnepaTopom crnocobamu.

3.5. Onepatop Mae npaBO BCTAHOBMIOBATM PO3MIp OaMHUUI Tapudikaudii Mocnyr i nopsigok po3paxyHKy HEmnoBHOI OAMHWLI
Tapudikauii. OgnHuus Tapudikauii MoXxe BKa3yBaTUCS Yy KOHKPETHOMY TapudHOMY MnaHi.

3.6. TapudHi nnaHn moxyTb nepenbadaT MOXIMBICTb NNaTHOI abo Ge3onnarTHoi 3MiHM ogHOrO TapMdHOro NiaHy Ha iHWWA, NPo
LLIO BKa3YETbCS B YMOBaxX TapuHuX nnaHis.

3.7. CrarHeHHss Onepatopom 3 AGoHeHTa nnatu 3a lMocnyru 34iNCHI0ETLCS LUMNSIXOM CrMcaHHsA rpowoBux kowTiB 3 OcoboBoro
paxyHky ABoHeHTa.

3.8. Bci onnatn AGoHeHTOM 3a [1OroBOpPOM 34iACHIOIOTLCS LUNSXOM BHECEHHS ADOHEHTOM rpoLUOBMX KOLWTIB Ha cBin OcoboBuii

paxyHok. poLOBi KOWTN MakoTb OyTn BHeceHi AGOHEHTOM Ha cBii OcobOBMI paxyHOK Y po3Mipi, CTPOKM Ta MOPSAKY, LLO BCTAHOBMEHI
ymoBamu TapudHUX MNnaHis.

3.9. 3060B'a3aHHa ABoHeHTa 3 onnatu Nocnyr BBaXaeTbCs BMKOHaAHMM 3 MOMeEHTY obniky OnepaTtopom nnatexie ABGOHeHTa Ha



noro OcoboBOMy paxyHKy.

3.10. Bci nnatexi ABoHeHTa obnikoBytoTbcs Ha OCOBOBOMY paxyHKy TiNbKu NiCNS HAAXOOXKEHHS BiAMNOBIOHWX rPOLUOBMX KOLUTIB Ha
noTo4Hui paxyHok Onepartopa.

3.11. Bci nnatexi 3a [JoroBopom 3ailicHioioTbest AGOHEHTOM B HaUioOHarbHin BantoTi YkpaiHu.

3.12. Y Bunagky BigmMoBu ABGOHeEHTa Bif yCix 3amoBneHux Ta aktusoBaHux [locnyr, AGOHEHT Mae npaBoO Ha MOBEPHEHHS VOMY
cnnadYeHux B NOPSAKY NepesonnaTty rpoloBmMX KOLWTIB Yy po3Mipi no3ntueHoro GanaHcy OcoBoBOro paxyHky Ha AaTy MpUNUHEHHS
HagaHHa AGoHeHTy Mocnyr 3a [JoroBopoM, siKWO iHWe He nepenbayeHo ymoBamu TapudHux nnadie abo Jopatkamu go [dorosopy.
lMoBepHEHHS 30IMCHIOETLCA 33 0COOUCTMM MUCbMOBUM 3BEPHEHHAM ABOHEHTA, L0 MICTUTb GaHKIBCbKi PEKBI3WTW, NACMOPTHI AaHi Ta
nignuc ABoHeHTa, HanpasneHum abo nogaHum ocobucto Onepatopy. [oBEpHEHHS FPOLLOBUX KOLUTIB 3AiNCHIOETLCS He Mi3Hille HiX 3a
5 (N'aTb) KaneHJapHWX OHIB Big OaTW 3BepHEHHs ADOHeHTa LNAxXoM 6e3roTiBKOBOro nepepaxyBaHHS KOLITIB Ha BaHKIBCbKUI paxyHOK,
Bka3aHWUi AGOHEHTOM.

3.13. Axwo Ha MOMEHT npunuHeHHs HapanHa [locnyr 3a [JoroBopom abo npunvHeHHs [oroBopy, He3anexHo BiA MNPUYMHK
npunuHeHHs, 6anaHc OcoboBoro paxyHKy AGOHeHTa Mae Big'eMHe 3HayeHHs, TO ABOHeHT 3000B'a3aHui npoTtarom 5 (n'atu)
GaHKIBCbKMX OHIB 3 MOMEHTY MPUMMHEHHS NOracuTu CcBo 3aboproBaHicTb 3a [JoroBopom. Y BUNagKy HEBUKOHaHHs AGOHEHTOM CBOiX
3000B's3aHb 3a [loroBopom, Onepatop Ma€ nNpaBO 3BEPHYTUCb [0 CBOiX areHTiB, KOHCYNbTaHTiB, MOBIiPEHUX, afBoOKaTiB Ta
a[BOKaTCbKMX KOMMaHi Ta/abo Jo cyay Ans cTarHeHHs 3 ABOHeHTa cyMu 3a6oproBaHoOCTi.

3.14. [nqa 3abe3nevyeHHs MOXUBOCTI 6e3nepepBHOr0 OTPUMAaHHS 3aMOBMEHNX Ta akTBoBaHMX [ocnyr, a Takox Ans 3abesnedyeHHs
HasBHOCTI MOCTINHOI MOXIMBOCTI 3AINCHIOBaTK 3amoBneHHs Nocnyr y 6yab-akuin yac, AGOHEHT Mae npaBo BHOCUTU Ha cBii OcoboBuii
paxyHOK rpoLLOBi KOLUTU y po3Mipi BinbLuomy, Hix nepegbaveHun TapndHUM NnaHoMm.

3.15. Y Bunaaky 3miHu LLlomicayHux nnatexis, obpaHnx AboHeHTom TapudHux nnaxie Ta peksisutis onnatn, OnepaTop He MeHLe
Hi>X 3a 7 (CiM) KaneHgapHUX OHIB A0 BCTYMYy 3MiH B CUMy PO3MilLlye MOBIAOMMEHHSA Npo Taki 3MiHKM Ha CanTti Onepatopa, Ta Moxe
iHpopmyBaTn ABOHeHTa yepe3 3acobu MacoBoi iHopmauii abo WNAXoM HanpasneHHs BiAMOBIAHOTO MUCbMOBOrO MOBIAOMITEHHSA
ABOHeHTy. AKWo A0 AaTw BCTymy B cuny 3MmiH, nepegbayeHmx umm nyHkTom [loroBopy, ABGOHEHT y nopsaky, nepeabadyeHomy LM
[JoroBopom, He BigMOBMBCS Bif, KOHKpeTHUX lMocnyr, TapudHuin(Hi) nnaH(u) Ha ski 6yB(nn) 36inblueHWn(Hi), abo He 3miHMB TapudHui
nnaH, i3 36iNbLEHHAM SIKOro BiH HE 3rogHWI, Ha iHWWIA TapudHUIn NnaH, To BBaXXaeTbCs, WO ABOHEHT 3rogHMI i3 TakMMy 3MiHaMK Ta
nicns BCTyny 3miH B cuny HagaHHa AOGOHeHTy Takux [locnyr npogoBXYyeTbCsi Ta HapaxyBaHHs LLomicsyHMX nnatexiB 3a Hux
30iACHIOETLCA Ha 3MIHEHMX YMOBaX.

4. MpunuHeHHA/Npu3ynuHeHHA HaaaHHA Mocnyr OnepaTopom

41. Onepatop mae npaBo NPUNMHUTW/MPU3YNUHUTN HagaHHA ABOHeHTy Nocnyrn Ha ymoBax Ta B MOPSAKY, WO nepeadayeHi umm
Lorosopom.

4.2. Onepartop Mae nNpaBo NpU3ynnHUTU HagaHHa ABoHeHTy lMNMocnyr y HacTynHUX BUNagkax:

4.2.1. npw noBHOMY BMYepnaHHi kowwTiB Ha OcoboBoMy paxyHKy ABOHEHTa;

4.2.2. npw He nonoBHeHHi AboHeHToM cBoro OcoboBOro paxyHKy Ha CyMy Ta 'y CTPOKW, LLO BKasaHi y TapudHux nnaHax;

4.2.3. y Bunagky HepocTaTHocTi Ha OcoboBoMy paxyHky AOOHEeHTa KOWTiB, HEOOXiAHUX Ans Mo4yaTky HOBOIO PO3pPaxyHKOBOIO
nepiogy 3rigHo 3 obpaHum TapudHum nnaHom;

4.2.4. yBsunagky npoeegeHHa Onepatopom MnaHoBux pobiT;

4.2.5. y Bunagky nepepadi AGoHeHTOM npaB Ta 00O0B'A3kiB 3a [JoroBopom TpeTit ocobi 6e3 oTprMaHHs nonepenHboi NMCbMOBOT
3rogn Onepartopa;

4.2.6. y Bunagky ekcrnyartauii AGOHEHTOM TEXHIYHO HecrnpaBHWX NPUCTPOIB, 0bnagHaHHA Ta/abo obnagHaHHs, NPUCTPOIB, AKi HE
MalTb BUAAHOMO B YCTaHOBMEHOMY 3aKOHOAABCTBOM YKpaiHW MOPSAKY AOKYMEHTa Npo NiATBEPAKEHHSA iX BiAMOBiAHOCTI BMMOram
HOPMaTMBHUX JOKYMEHTIB y cdepi TeNeKOMYyHiKaLii, SKWo nicnsg HanpaeneHHss OnepaTopom BignoBigHOro nonepemkeHHss AGOHEHTY,
ABOHEHT He 3abe3neymnB y BCTAHOBMEHWI y NMONEPEMXXEHHI CTPOK 3aMiHy Takoro obnagHaHHA/MpUCTPOIB;

4.2.7. yBunagky nopylueHHs ABoHeHTOM ogHOro abo Aekinbkox cBoiX 3060B'A3aHb 3a n. 2.1. yporo [lorosopy;
4.2.8. B iHWMX BUNagkax, nepegdbayeHmx umMmM [Jorosopom 1a/abo YMHHMM 3aKOHO4ABCTBOM YKpaiHu.
4.3. MpusynuHenHa OnepatopoM HapaHHA Nocnyr 3 nigctae Ta y BMnagkax, nepeabadverHunx n. 4.2. usoro [JoroBopy, He 3BifbHSAE

AboHeHTa Big o6oB's3ky onnadyeBatu LLomicayHi nnatexi 3a Taki Mocnyrm npoTarom BCbOro CTpoKy Aii [loroBopy, a Tak camo He
3BinbHsA€ AGoHeHTa Bif 060B'a3Ky noracuty 3aboproBaHicTb 3a [JoroBopoM (3a ii HasBHOCTI).

4.4, Onepatop TakoX Mae NpaBo NpU3YNUHUTU HagaHHA ABGoHeHTy [Mocnyr Ha cTpok He Ginblle 2 MicsLiB NpoOTAroM OZHOMO
KaneHgapHoro poky HagaHHs Mocnyr y pasi oTpuMaHHa Bia AGOHEHTa MMCbMOBOMO MOBIJOMITEHHSI MPO Take TUMYacoBe NPU3YNUHEHHS
HagaHHs Mocnyr. MNMucbMoBe NOBIJOMMAEHHS NPO Take TMMYacoBe NPU3YNUHEHHS HagaHnHA [Nocnyr mae 6yTn HanpasneHe AGOHEHTOM
Onepartopy He nisHiwe Hix 3a 10 (gecsaTb) poboymx AHIB A0 AaTV NPU3YNUHEHHS HadaHHs Mocnyr.

4.5, Onepatop npunuHsie HagaHHa AGoHeHTY Mocnyr:

4.5.1. 'y Bunaaky BiamoBu AGOHeHTa Big oTpumarHs Mocnyr, 3aiiCHeHoi B Nopsaky Ta 3 AOTPMMaHHAM BMMOT, WO MiCTSTbCS B LbOMY
HoroBopi;

4.5.2. B IiHWMX BUNagkax, nepeabadeHmx [Jorosopom Ta/abo YMHHMM 3aKOHOO4ABCTBOM YKpaiHu.

4.6. MpunuHeHHs Onepatopom HapaHHsA [Mocnyr 3 migcTtaB Ta y BuMnagkax, nepeabadveHmx n. 4.5 uporo [loroBopy, He 3BiNbHSE
ABoHeHTa Big 060B'A3Ky noracuTu 3aboproBaHicTb 3a [JoroBopom (3a ii HAgBHOCTI).

4.7. MosTopHe nigkniodeHHs ABoHeHTa go lMocnyr, HagaHHSA AkMX Byno NPU3YNMHEHO/MPUMUHEHO, 3AINCHIOETLCS Y BiAMOBIAHOCTI
40 yMoB TapuHux nnaHis.

4.8. Y Bunagky, AKWo HagaHHs MNocnyr O6yno npu3ynuHeHo 3 nigctas, BkaszaHux y n.4.2.1 - 4.2.3 yboro [JoroBopy, BifHOBMNEHHS
HagaHHs Mocnyr BiabyBaeTbcs OnepaTopoM nicrns BignoBigHOro NonoBHeHHs AGoHeHTOM cBoro Ocob0BOro paxyHkKy.

5. BianoBiganbHicTb OnepaTtopa

5.1. 3a HeBuKOHaHHA abo HeHanexHe BWKOHaHHA CBOiIX 3060B'Aa3aHb 3a [oroBopom OnepaTtop Hece BiANOBIAAMNbLHICTb,
nepenbayeHy YMHHMM 3aKOHOAABCTBOM YKpaiHW i, 3okpema, 3akoHoM Ykpainu «[po TenekomyHikauii», «[paBunamu HagaHHa Ta
OTPVMaHHSA TenekoMyHikauiHMx nocnyr», 3aatsepaxeHnmu NoctaHosoto KM Ykpainu Big 11.04.2012 poky Ne 295.

5.2. 3 ypaxyBaHHSIM iHWKX nonoxeHb forosopy, OnepaTop Bignosigae 3a HanexHe HagaHHa Mocnyr oo Toyku gemapkadii (Todkn
po3mexyBaHHs BignosiganbHocTi Onepartopa Ta AGoHeHTa).



5.3. Onepatop He Hece BignoBiganbHOCTI:
5.3.1. 3a npsmi abo HenpsmMi 36UTKK, NOHeceHi AGOHEHTOM B pe3yrkTaTi oTprMaHHst HUM Mocnyr abo HEMOXIMBOCTI iX OTPUMAaHHS;

5.3.2. 3a skictb Mocnyr npu nowkomXeHHAX ABOOHEHTCbKOro obnagHaHHs Ta/abo 3'egHyBanbHWX MiHiM ADGOHeHTa, npu 3005X
nporpamMHoro 3abesneyeHHss Ta obnagHaHHA, WO He Hanexutb Onepatopy, a TakoX Yy pasi BWKPaAeHHS 4YM MOLUKOMKEHHS
3MTOBMUCHMKAMW TiHIMHWX Ta CTaHLUiHUX CMOPYA, L0 BMKOpPUCTOBYOTbCA OnepatopoM Ans HagaHHs Mocnyr 3a [JoroBopow;

5.3.3. 3a yHKUIOHYBaHHS Ta [OOCTYMNHICTb OKpeMux cerMeHTiB Mepexi |HTepHeT. OnepaTop He rapaHTye MOXIUBICTb
iHdhopmauinHoro oomMiHy 3 TUMK By3namu abo cepBepamu, L0 TUMYacoBO abo NOCTINHO HeOOCTYMHI Yepe3 Mepexy IHTepHeT;

5.3.4. 3a BigcyTHicTb 06niky nnatexy A6GoHeHTa Ha Moro OcobOBOMY paxyHKy y BUNafKy HEHAOXOMKEHHSI AaHOro nnartexy Ha
MOTOYHMI paxyHok Oneparopa;

5.3.5. 3a 3abe3neveHHsa 6e3nekn ABOHEHTCbKOro obragHaHHsa Ta nporpamHoro 3abesneyeHHs AGOHEHTa, WO BUKOPUCTOBYETHCA HUM
Ans oTpumaHHs Mocnyr;

5.3.6. 3a HeHapaHHA abo HeHanexHe HagaHHa [Nocnyr 3a yMOBM HacTaHHA Oyab-akmMx 06CTaBuH, K BUHMKNW He 3 BUHM Oneparopa;
5.3.7. 3a 3MmicT iHdpopMmaLil, Wo nepeaaeTbcs NOro TenekoMyHikauinHuMy1 Mepexamu;
5.3.8. 3a OOCTOBIipHICTb BiOMOCTEN, WO HaaaTbCst AGOHEHTOM;

5.3.9. 3a nOWKOmKEHHA BCTaHOBNEHMX ABOHEHTOM npunafiB BHACMiAOK BMNMBY BWCOKOI HAaMpyr, BIiACYTHOCTI 3aXMCHOro
3a3eMIIEHHS, BMMBY 30BHILLHIX dakTopiB (Boaw, 6pyay TOLLO), BCTAHOBMEHHSA Npunadis y 3abpygHeHUX NpuMIlLIeHHAX, ekcnnyaTauii
npuv 3aBUCOKIN TemnepaTypi, a TakoX BHACMIAOK BMMMBY NPUPOAHNX sBULL (BrickaBku TOLLO);

5.4. BigcyTHicTe y OnepaTtopa TexHiYHOI MOXIMBOCTI AnA HagaHHs [Mocnyr AGOHEHTY He € niacTaBol Anst nogaHHA AGOHEHTOM
Onepatopy Oyab-sKMX NPeTEH3sii Ta NO30BIB.

6. BignoBiganbHicTb AGOHEHTa

6.1. 3a HeBMKOHaHHA abo HeHanexHe BMKOHaHHS CBOiX 3000B'i3aHb 3a [oroBopom AGOHEHT Hece BiAMNOBiganNbHICTb,
nepenbayeHy YMHHWM 3aKOHOAABCTBOM YKpaiHW i, 3okpema, 3akoHoM Ykpainu «[lpo TenekomyHikauii», «[lpaBunamu HapgaHHA Ta
OTPUMAHHSA TENEKOMYHiKaUiHUX nocnyry», 3ateepaxeHnmu Moctanosoto KM Ykpainu Big 11.04.2012 poky Ne 295.

6.2. 3a yvac, npotsarom sikoro Nocnyrn He HagaBanucs 3 BUHKM ABoHeHTa, LomicayHi nnatexi 3a Taki Mocnyru, HapaxoByTbCA Ta
ctarytoTecst Onepatopom 3 AGOHEHTa B MOBHOMY PO3Mipi.
6.3. AGOHEHT npuinmae Ha cebe BCl BiAMNOBIAamnbHICTb 3@ HACMiAKM HECBOEYACHOTO O3HAWOMIIEHHS 3i 3MiHAMUW MOSMOXEHb LibOro

HoroBopy Ta ymoB TapuncHUX nnaHis.

7. Mopsaok npunuHeHHA Adii loroBopy

7.1. Horosip moxe 6yTn posipBaHo Oyapb-sikoto 3i CTopiH B 04HOCTOPOHHBLOMY MOPSAKY Y BUnagkax, nepegbavyeHrnx ymoBamu Lboro
[Horosopom Ta/abo YMHHMM 3aKOHOAABCTBOM YKpaiHu.

7.2. B ogHocTopoHHBOMY nopsiaky [lorosip Mmoxe OyTu posipBaHuii 3 iHiliaTueyu ABOHEHTa y HACTYMHUX BUNagKax:

7.2.1. Hesrogwm 3i amiHoto Onepatopom TapudHux nnaxie. [JaHe npaBo AGOHEHT MOXe peanidyBaTn NPOTArom 7 KaneHaapHUX OHIiB 3
MOMEHTY, KON BiH AisHaBcsa abo noBmHeH ByB AidHaTucsa Npo 3MiHy TapudHux nnaHis;

7.2.2. BigcyTtHocTi notpebu y noganbwomMy kopucTyBaHHi [Nocnyramm Onepatopa 3a ymoBM, o KowTu Ha OcoboBoMy paxyHKy
ABoHeHTa BigcyTHi. [Mpo posipeaHHst [JoroBopy AGOHEHT MoBMHEH MoBigoMuTM OnepaTtopa NMCbMOBO. Y NMUCbMOBOMY MOBIAOMIEHHI
ABOHEHT MOXe BKka3aTu baxaHy aaty posipaHHs [Jorosopy.

7.2.3. fkwo ABoHeHT nonepenHbo onnatme Oneparopy MNocnyru i npu uboMy Hagas OnepaTtopy NMCbLMOBY BiAMOBY Bif OTPYMaHHS
Takmx nonepegHbo onnaveHnx Hum Mocnyr Ta/abo posipeas [orosip, BHacnigok voro ui Mocnyru He 6ynu HagaHi AboHeHTy, Onepartop
noBeptae ABOHEHTY TaKy HEBUKOPUCTaHY YacTMHY KOLUTIB 3@ NMMCbMOBOI 3aABoto0 ABoHeHTa npotsroMm 10 (aecatu) KaneHaapHUX OHIB
3 JaTy OTPUMaHHS NMCbMOBOI 3asBu Big AboHeHTa. Mpu Lubomy CTopoHKn [loroBopy 0GyMOBUNM Ta pO3yMitoTb, IO cyMa [lepBrUHHOrO
nnaTexy Ta pas3oBux NraTexis, B )XOAHOMY pas3i He noBepTaeTbCst AGOHEHTY.

7.3. B ogHocTopoHHbOMY nopsaky [lorosip moxe OyTu posipBaHuii 3 iHibiatmem Onepartopa y HacTymnHUX BUNagkax:

7.3.1. Y pasi akwo ABGOHEHT npoTsAromMm 2 MicsuiB 3 MOMEHTY TMMYacOBOro MPU3YNUHEHHST YX MPUNWMHEHHS] HadaHHs Mocnyr He
nonosHuB cBin OcoboBui paxyHok. Y Takomy Bunagky OnepaTop MOXe He 3AIMCHI0OBaTU OKPeMOoro nonepemxeHHs ABoHeHTa npo
posipBaHHsa [JoroBopy, ockinbku [Jorosip BBaXaTMeTbCA NPUNMHEHUM Y NepLUniA AeHb NiCNS CNAMBY BKa3aHOro 2-MiCAYHOro CTPOKY, a
KiHUeBe obnagHaHHA AGoHeHTa 3 uiei gatm moxe OyTu BigkniodeHe. Y pasi HasiBHOCTI Ha paxyHKy AGOHEHTa 3anuiiKy KOLITIB,
Onepatop noBepTae ADOHEHTY TaKy HEBUKOPUCTAHY 4YacTMHY KOLWITIB 3a MMCbMOBOK 3asBol0 AGOHeHTa npotarom 10 (mecstu)
KaneHaapHWX HIB 3 4aTh OTPMMaHHSA MMCbMOBOT 3as1BU Big, ABOHEHTa, SKLLO iHLWe He BCTAHOBIEHO yMoBaMy TapudHUX nnaHis.

7.3.2. Y pasi akwo OnepaTop BMABUTD, O AaHi, Ski noMy nosigommns AGOHEHT npu yknageHHi [loroBopy, € HenpaBanBummn abo Ko
BUSIBUTbCH, LLIO BMACHUKN NPUMILLEHHSI, Y SIKOMY 3AiCHeHe nigkntodeHHs Mocnyrn He HagaBanu CBOEi 3rogun Ha nigknodeHHs Mocnyru.
Y Takomy Bunagky Onepartop mae npaBo posipeatu [oroip, nonepeamnsLin AGOHEHTA NPO Le LLoHaMeHLUe 3a 7 KaneHaapHuX AHiB 00
Aatn posipeaHHsa [Jorosopy 6yab-akum JOCTYMHUM 3acob0M 3B'A3KY.

7.3.3. Y pasi nopylieHHsa AGoHeHTOM obMexeHb y KopucTyBaHHi Mocnyramu, wo nepenbaveHi n.2.3 uboro Jorosopy. MNpu ubomy
Onepatop Mae npaBo posipsatu [oroip, nonepeamBLun AGOHEHTa MpO L€ LWoHanMmeHwe 3a 1 kaneHgapHun AeHb A0 pOo3ipBaHHS
[Jorosopy 6yab-akum JoCTynHUM 3acoboMm 3B'Asky. 3a cBoiM poscygom OnepaTop MOXe 3a3HaduTW y nonepemkeHHi Npo posipBaHHSA
[loroBopy CTPOK YCYHEHHS MOpyLUEHb. Y TakoMy BUMaAKy npu He yCyHeHHi AGOHEHTOM BYMHEHMX MopyLleHb, [1oroBip BBaXaTuMeTbCs
NPUNVHEHUM Y BKa3aHWUI y MONEepPemKEHHI CTPOK.

7.3.4. Tlpu npunuHeHHi pisneHocTti Onepatopa 3 HagaHHsA Mocnyr B3arani abo y neBHoMy perioHi. Y Takomy Bunagky Onepatop
nonepemxae AGOHeHTa Npo NpuUNUHeHHs aji [orosopy LoHaMeHLe 3a 3 MicAli 40 OaTV NPUMUHEHHS.

7.3.5. 3 iHwwux nigcta., nepenbayeHunx y [orosopi abo y YNHHOMY 3aKOHOAABCTBI YKpaiHu.

7.4. Mpo posipBaHHs [orosopy 3 nigcTtas, nepenbadvenHux n.7.3 uporo [orosopy, Onepartop nosigomnse ABoHeHTa Oyab-AKkuM
OOCTYMNHMM 3acob0M 3B'A3KYy Ha BnacHui BMGip, 30Kpema, NMCbMOBO, 3acobamMu eneKkTPOHHOI MOLUTK, LUNAXOM NOBIiAOMMEeHHA Ha CanTi
Onepartopa, y Ocobuctomy kabiHeTi AGOHEHTa TOLLO.

7.5. Micns posipBaHHs [JoroBopy OnepaTtop Moxe 34iINCHUTU EMOHTaX abOHEHTCHKOI NiHil.

8. IHWi yMOBM, 3aXMCT NepcoHanbHUX AaHUX abOHeHTa



8.1. Y pasi BMHUKHEHHs1 y ADOHeHTa ckapr abo nponosuui, BiH MoXe 3BepHyTMCs [0 OnepaTtopa 3 YCHOKW 3asiBOM,
3atenedoHyBaBLUM A0 iHOpMaLinHO-A0BIAKOBOI cryx6un Onepatopa abo 3BepHYTUCS 4O HbOMO 3 MMCbMOBOK 3asiBOIO, Y Kl BKasaTtu
cyTb nNpobrnemu, CBOE iM'A Ta Npi3BULLE, a TAaKOX 3BOPOTHY agpecy. OnepaTop, OTPUMaBLUM MUCbMOBY 3asBY, MOBWHEH ii PO3IMAHYTU i y
30-geHHUIA cTpoK HagaTy nucbMoBy (abo y dopMi, y skii npocnTb ABOHEHT) BianoBiAb. Y pasi siKLWo oTpuMaHe 3BepHeHHs1 abo 3asiBa
MIiCTUTb NPOXaHHSA 4M BUMOrYy BYATW NeBHi Aii, Onepatop, y pasi 3rogu BYUMHMTW Ui Aii, BUMHSAE ix 6e3 [omaTkoBOro NMCbMOBOMO
NOBIJOMIMEHHS, 32 BMHATKOM BUWMaAKy, KOMW 3 CyTi MPOXaHHA 4YM BUMOrM He cnigye HeobxigHiCTb nosigomneHHs ABGOHeHTa npo
3a0BOMEHHS MPOXaHHS Yn BUMOTW.

8.2. CynepeyHoCTi Mk CTOpOHaMK po3rnsgalTbCa CyA0M Y NOpSAKy, nependbadyeHoOMy YMHHUM 3aKOHO4ABCTBOM YKpaiHu.

8.3. ABOHeHT rapaHTye OnepaTopy, WO BiH BOMOAIE€ 3aKOHHMMM npaBamMu Ha [lpumiwleHHs ABGOHeHTa, Oe 3A4IMCHIETLCA
nigknioyeHHs Mocnyr.

8.4. Mpu nigkntoyveHHi Mocnyr abo BigHOBNEHHI iX HagaHHs Onepatop He 3060B'A3aHMI 3AIKCHIOBATM HaNaLUTYBaHHSI KiHLLEBOIO
obnagHaHHst AGOHEHTIB, ane Moxe 34IMCHUTU HanalTyBaHHS BignoBigHo Ao TapudHoro nnaxy.

8.5. Y pasi 3miHM HaWMeHyBaHHS, oOpraHisauinHo-npaBoBoi ¢opmu abo wmicuesHaxogxeHHss Onepatopa, BiH 3000B'a3aHui
nosigomnTu npo ue AboHeHTa Ha CanTi OnepaTtopa He ni3Hile HixX y 20-4eHHUI CTPOK 3 MOMEHTY BCTYMY B CUITY 3MiH.

8.6. Y pasi 3MiHu npisBuwa, iM's abo no-6atbkoBi AGoHeHTa BiH 3060B'a3aHnin nosBigomuTy npo ue Onepartopa npotsrom 20

KaneHaapHuUX AHIB 3 MOMEHTY HabyTTsi YMHHOCTI TakuMx 3MiH LUNSAXOM 3BepHeHHs A0 Bigainy npogaxis Onepatopa Ta/abo 3a
TenecoHom KoHTtakT-ueHTpy Onepartopa, Lo BkasaHi Ha CanTti OnepaTopa.

8.7. AGOHEHT Y 3B'A3KY 3 yKrnadeHHaAM ny6niyHoro foroBopy Hagae cBoto 3rogy OnepaTopy Ha 06pobKy Byab-sKux NepcoHanbHMX
JAaHux, siki ctanu Bigommumn OnepaTtopy B pe3ynbTaTi HagaHHA TenekoMyHikauiiHUX Nocnyr Ha ymoBax ny6nivyHoro 4oroeopy.
8.8. OGpobka Bkntovae, ane He 0bMeXyeTbCsl, 30UMpaHHAM, peecTpauieto, HaKONMUYEeHHsIM, 30epiraHHAM, aganTyBaHHAM, 3MiHOM,

MOHOBIIEHHSIM, BMKOPUCTAHHAM | MOLUMPEHHSM (BKMOYaouy nepegady), 3HEOCODONEHHSM, 3HULLEHHAM MepCcoHanbHUX AaHuX, SKi
obpobnstoTbess OnepatopoM, Oyab-skolo ocoboto, nos'a3aHo 3 OnepaTtopoM BiOHOCMHaMM KOHTPOIMIO, 3 METOK BeaeHHs 6asu
nepcoHanbHMX AaHux ABGOHEHTIB TenekomyHikauiiHux nocnyr (Tob6to 6asn gaHux Bcix ABOHEHTIB, siki MalOTb yKnageHi 4oroBopu y
nesHux abo Bcix ocobax, nos'a3aHnx 3 OnepaTopom BigHOCUHAMK KOHTPOIO).

8.9. ABGOHEHT norogxyeTbes, Wo Onepatop He Mae OTPUMYBATU XKOAHOI 40AATKOBOI 3rogn AGoOHeHTa Anga nepeaadi nepcoHanbHUX
AaHux AboHeHTa pgo Oyab-akoi ocobu, nos's3aHoi 3 OnepaTopoM BigHOCMHaMW KOHTporo abo y pamkax LOroBipHUX BiAHOCUH
NoB'si3aHUX 3 BPErynioBaHHSM 3ab0proBaHoCTi.

8.10. ABGoHeHT gae cBoto 3rogy Ta Hagae Onepartopy NpaBO BMKOPUCTOBYBATM CBOI MEpPCOHarnbHi AaHi Ta NorogXyeTbcs 3 TUM, Lo
Lo iHcpopmauio Ta iHwWy iHdopMmauio, HeobxigHy ansa skicHoro obcnyroByBaHHs AGoOHeHTa, moxe OyTn nepepaHo 6e3 okpemoro
NMCbMOBOTO NOBIAOMIEHHA NPo dakT nepegadi OnepaTopom TpeTim ocobam Ans:

8.10.1. BepneHHsi obniky ABGOHEHTIB, NOCNyr, AO4ATKOBUX NOCNyr HagaHux ABOHEHTY, po3paxyHkiB 3 AGOHEHTOM;

8.10.2. 3pivicHeHHsA po3cunaHHA AGOHEHTaMm paxyHKiB (KBUTaHUIW), noBigomneHb, SMS-noBigOMMNeHb, aHKETHUX NCTIB, NPONO3ULIN,
peknamHux matepianie Big imeHi Onepartopa;

8.10.3. TenedoHHOro onnTyBaHHA ABOHEHTIB 3 METOI 3'ACYBaHHS iXHbOI AYMKU LOAO AKOCTI HAAAHHSA TeneKOMYHiKauiiHUX MOCnyr,
aopatkosux nocnyr Onepartopa;

8.10.4. TlpoBeaeHHs akuin, posirpalliB, MapKeTUHIOBMX AoCHioKeHb, Ski npoBeaeHi Onepatopowm;

8.10.5. BegeHHs NpeTeHsiNHO-N030BHOI poboTH 3 AGOHEHTaMW.

8.11.  Onepartop 3abe3nevye 3axmMCcT NepcoHanbHMX AaHnx AGOHeHTa.

9. PekBi3nTun onepartopa

TOB “TK Opiaga” ABOHEHT:
MicuesHaxomxeHHsi: Ykpaina, 28500, Kiposorpaacbka obnactb,
M. JonuHceka, Byn. HoBa, 86

n/p UA153052990000026001025103694 B MNAT "MPUBATBAHK", Appeca HagaHHs nocnyr:
laenTudikauinHun kog €OPMOY - 37991215,
Ten. (099) 037-4424 Macnopt cepisi, Homep BMOAHWUN

EnekTpoHHa nowTa: support@lanplus.net
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Kywko OnekcaHap Bonognmunposuy

Mianuc i neyaTka nie Miannc nib


mailto:support@lanplus.net
mailto:support@lanplus.net
mailto:support@lanplus.net

	ЗАТВЕРДЖЕНО
	наказом директора ТОВ “ТК Дріада”
	від 05.01.2021 р. №2
	Публічний договір про надання телекомунікаційних послуг

